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Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Houston

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

South Texas

Percent Trouble Reportson N.T.C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

ProvisioninQ - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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Qcl-9S 100 12 12.0% 4.8% 3.25 2.0"/.

Nov-9S 116 6 5.2"/. 5.5% -0.15

Dec-9li 123 5 4.1% 4.70/0 -0.31 0.00/.
a> a>

~ $ a>
~Jan-OC 103 6 5.8% 4.4% 0.71 ~

a> 'l'C. ~ ~
c:

5.2",;,1
::J .. 0 ..

.1 12 Mo. TOlaIII 6371 331 4.9"4\
0( C/} z 0 ..,

ISDN-PAl
All CLECs SWBT 0.2%

No. of # Trouble % Trouble % Troubte Z-VaJue 0.2"';'
Orders Reports Aeports Reports

0.2%
,.........~..

0.1% ,
0.1%

0.1%

1~~~:~Cs0.1%

Aug-99 0 0 ilia 0.1% Base < 10 0.1%

Sep-99 0 0 nla 0.1% Base < 10 0.0"/.
Qcl-99 0 0 nla 0.1% Base < 10 0.0"';'
Nov-99 0 0 ilia 02'V. Base < 10 -Dec-99 0 0 nla 0.2% Base < 10 0.0"/.

g: a> a> $ g: ~Jan-oD 0 0 nla 0.1% Base < 10 '" 1 ~ > ~ c:
::J 0 0 co

I 12 Mo. Totaill 01 01 nlat 0.1%1
0( C/} z 0 ..,

UNE Loop and Port Combination - ISDN
7.0"/.AlICLECs SWBT

No. of # Trouble % Tf'OUb'e % Trouble Z·VaJue

Orders Reports Reports Repol1S 6.0"/.
,".

"
~

5.0% , .. .. -
4.0"/.

3.0% 1~::eCs
Aug-99 0 0 nla 4.60/0 Base < 10 2.O"k

Sep-99 0 0 nla 5.7% Base < 10

Qcl-99 0 0 ilia 4.8% Base < 10 1,0010

Nov-99 0 0 nla 5.5% Base < 10

Dec-99 0 0 ilia 4.7% Base < 10 0.00/.
a> g: 81

~
g; ~4.4% Base < 10

a>
Jan-oD 0 0 ilia '" ~

...
~

c:
::J <3 co

I 12 Mo. TotaIll 01 01 lIIal 4.9"41
0( C/} z 0 ..,

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

ProvisianN- SDecials (Resale) Percent Trouble Reports on N,T,C Orders within 30 daya

OS3
All CLECs SWBT 25.0""-

No. of # Trouble % Trouble %Troub&e Z-Value
Orders Reports Reports Reports

20.0"/.
FeI>-99 0 0 nla 0.00/. Base < 10 '. ~

'. "
Mar-9lJ 0 0 nla 0.0""- Base < 10 ., .,..
Apr-9S 1 0 0.0"/. 0.0% Base < 10 15.0"/.

May-9S 0 0 nla 20.0% Base < 10

I~~~:ecslJun~ 0 0 nla nla Base < 10

Jul-9S 0 0 nla 0.0% Base < 10
10.0""-

Aug-9!l 9 0 0.00/. 0.00/. Base < 10

Sep-9lI 13 0 0.0""- 0.0% 0.00 5.0"/.

0cI-99 23 0 0.0"/. 20.0% -2.21

Nov-9lI 0 0 nla 0.0% Base < 10

Dec-9lI\ 0 0 nla nla Base < 10
0.0"/.

0> 0> 0> '" '" ~
0> 81

~ '" 1 ~Jan-Oll •., 0 nla 0.0% Base < 10
0> 0> t t ~ 'l' 0>

0
~

i;; c co i ;.
CD " " " 0 CD

I 12MO.T;Jef 46 1 01 0.0",,-1 9.4%1
"·7'; ~ ..: ~

., ..,
..: (J) z ..,

•• bif" ISDN-SRIADCLECs SWBT 8.0""-

I· No. of # Trouble % Trouble % Trouble Z-VaIlle
7.0""-.

Orders Repo<ts Reports Reports

~
6.00/. . '... ~. ~. .. .... ,
5.0% ...... ,

4.0%

1~=:eCs
3.0%

Aug-9S 31 2 6.5% 6.4% 0.01
2.0""-

Sep-9li 71 4 5.6% 5.0""- 0.00

0cI-9S 72 4 5.6% 5.6% -0.02 1.0%

Nov-99 185 9 4.9% 6.5% -0.88

Dec-9l 135 4 3.0% 6.7% -US 0.0%
0> 0>

~ ~ ~ ~Jan-OC 114 6 5.3% 4.5% 0.4Cl b 0>

i u C
::l

~
.. CD

j 12 Mo. Total" 608/ 291 4.8%1 5.7·4
..: (J) c ..,

" ISDN-PRIADCLECs SWBT 0.3%

No. of # Trouble % Trouble % Trouble Z-Value
.j

Orders Repo<ts Reports Repo<ts
0.2%

,
"

0.2%

0.1% 1~=Csi,
Aug-99 0 0 nla 0.2% Base < 10 .
Sep-99

, --.0 0 nla 0.0""- Base < 10 0.1%
0cI-99 0 0 nla 0.1% Base < 10 .-
Nov-99 0 0 nla 0.2% Base < 10 -Dec-99 0 0 nla 0.1% Base < 10 0.0%

0> 81 0> 0>
~ ~Jan-Oll 0 0 nla 0.1% Base < 10

0> 'l' '"c. i t; ;. III c
" 0 CD

I 12 Mo. TOlaJlJ 01 01 nlal 0.1%\
..: (J) 0 Z C ..,

UNE Loop and Pon Combination - ISDN
8.00/.ADCLECs SWST

No. of # Trouble % Trouble % Trouble Z-Value
7.00/.

Orders Reports Reports Reports ... - .,

6.0""- . ,
5.0"/. .
4.0"4 1-- .. --SWBT i-+-ADCLECs "
3.0%

Aug-99 0 0 nla 6.4% Base < 10
2.0""-

Sep-99 0 0 nla 5.0% Base < 10

0cI-99 0 0 nla 5.6% Base < 10 1.00/0

Nov-99 0 0 nla 6.5% Base < 10

Dec-99 0 0 nla 6.7% Base < 10 0.00/.
0> 0> S; ~

0>
~Jan-OO 0 0 nla 4.5% Base < 10

0>

1 'l'
C. 8 ~

c

" 0 CD

I 12 Mo. TotaIl ) 01 01 nlal 5.7"10\
. '.. ..: z c ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

0S3
AHCLECs SWBT 120.0%

/110. of # Trouble % Trouble % Trouble Z-Value
OrdeIS Reports Reports Repotls 100.0%

Feb-9S
'.

0 0 nla nla Base < 10 ", ,
Mar-99 0 0 nla 0.0% Base < 10 80.0%
Apr-9!l 0 0 nla 0.0% Base < 10

May-9S 1 0 0.0% 0.0% Base < 10 60.0%

I~=~~cslJun-99 0 0 n/a nla Base < 10

JuI-9lI 0 0 nla 0.0",," Base < 10
4O.CW.

Aug-99 0 0 nla 0.0% Base < 10 \

Sep-99 0 0 nla 100.0"1. Base < 10
20.0"""

0cI-99 2 0 O.CW. 33.3% Base < 10

Nov-99 0 0 nla O.O"!. Base < 10

Dec-98 0 0 nla nla Base < 10
0.0"1.

'" ~ '" g '" '" i '" ~ '" '" ~Jan-llll '" ~ '!' '" ; '" '!'0 0 nla nla Base < 10 .b >. " '5 ~ ¥ ".. Q. .. ::l ::l ..
1 ;;~.T;'t' 31 01 0.0%1 13.3%1

II. ~ < ~
..., ...,

< <I) 0 z 0 ...,

.... ......
ISON-BRI

All CLECs SWBT 9.0"1.

No. of # TrOl.C>Ie % Trouble % Trouble Z-Value 8.0",,"
.. '

0rdeIS Reports Reports Repotls
7.0"""

6.0%

5.0"1.

.-- ,. -" " 1~=~~CsI4.0""" ,

3.0",,"
Aug-99 28 0 0.00/0 6.3% -1.37

Sep-99 49 1 2.0% 4.2% 0.00 2.0"1.

0cI-9ll 38 2 5.3% 4.5% 0.21 1.0",,"
/IIov-99 44 2 4.5% 3.4% 0.41

Dec-99 52 3 5.8% 4.20/0 0.51 0.0"/.

i '" '" ~ ~ ~Jan-llll 52 4 7.7"4 4.5% 1.02 '" '!'C. 8 "::l ..
~

..
I 12 Mo. Totall.' 263J 12/ 4.6%1 4.5%1 < <I) 0 ...,

.:.
>; ISON-PRI

All CLECs SWBT 0.3%

No. of # Trouble % Trouble %TI'OUbfe Z-Value
Orders Reports ReportS Reports 0.3%

0.2%

0.2% "

1~=:eCsI
0.1%

_Aug-99 0 0 nla 0.3% Base < 10

Sep-99 0 0 nla 0.1% Base < 10

O.CW. Base < 10
0.1% .' .

0cI-99 0 0 nla . , ..
Nov-99 0 0 nla O.CW. Base < 10 . .. '-'
Dec-99 0 0 nla 0.0"1. Base < 10 0.0"1.

'" ~
~

'" '" ~Jan-OO 0 0 nla 0.1% Base < 10 '" ~ '!'

'" ~ ¥ "
12 ~. TotaI!1 01

::l 0 ..
I 01 nlal 0.1·;.1 < <I) z 0 ...,

UNE Loop and Port Combination - ISDN
7.0"""All CLECs SWBT

No. of #T<OOOIe 0/0 Trouble % Trouble Z-Value
0rdeIS Reports Reports Reports 6.0"1.

5.0"/.

'. - -"
" "

.
4.0"1.

'," 1-"""" ·SWBT !
3.0"1. 1-+-A11 CLECs I

Aug-99 0 0 nla 6.3% Base < 10 2.0",,"

Sep-99 0 0 nla 4.2% Base < 10

0cI-99 0 0 nla 4.5% Base < 10 1.0"""

Nov-99 0 0 nla 3.4% Base < 10

Oec-99 0 0 nla 4.2% Base < 10 0.0"""

'" g '" '"
~

8
4.5% Base < 10 '" 8 '!'Jan-oo 0 0 nla '" i- > c

" 0 ..
I 12 Mo. Totail , 01 01 nlal 4.5·;'/ < <I) z ...,

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Central/West Texas

Percent Missed Due Dates Due to Lack of Facirlties

VGPL

JM~.r~1 All CLECs SWBT 4.50%

No. of if Missed % Missed % Missed Z-Value 4.00%
~

Orders Due Dates Due Dates Due Dates "
FeI>-9S 3.50% ' ,

72 0 0.00"... 0.67% -ll.70

Mar·99 107 0 0.00% 4.10% -2.14 3.00"/.
Apr-9S SO 0 0.00"/. 0.61% -ll.70

May-9S 73 0 0.00"10 1.41% -1.02 2.50% " I- _.. "SWBT i.
Jun-9S

..
97 0 O.OO"k 0.89% -ll.93 2.00"/. ..

"
_AlICLECs

Jul-9S 77 2 2.60% 0.56% 2.07

Aug-9S
1.50% . ' ,

68 0 0.00% 2.59% ·1.34 . , .
8ep-99 159 0 0.00"/. 1.34% -1.4 1.00"...

0Cl·99 134 0 0.00% 2.33% -1.78 •.0.50%
Nov-99 106 0 O.OO"k 1.85% -1.41

Dec-9S 63 0 0.00% 1.26% -ll.9lI 0.00"/.
g:

~ '" g: '" ~ $ '" g: '" 1 ~Jan-110 98 0 O.OO"k 0.15% -ll.38 '" 'l' 1 ~i ~
>. c -S co 8 c.. " " 0 ..

I 12 Mo. Total[1 1.134 1 21 0.18%1 1.4~,,1
u. ::;; ::;; .., -, « rJ) z 0 -,

.',
-.- ---'--;, Di<itaI SlJ:>scriber Line (OSL)

All CLECs SWBT 1.00"...

No. of if Missed % Missed 0/0 Mtsseel Z·Value 0.90%
Orders Due Dates Due Dates Due Dales

0.80%

0.70%

0.60%

0.50%
1~::eCs0.40% .....

0.30%

0.20%

Nov-99
0.10%

3 0 O.OO"k 0.95% Base < 10

Dec·99 1 0 0.00"/. 0.31% Base < 10 0.00%

Jan-110 '" '" ~0 0 ilia 0.45.... Base < 10 i '"~ c,; 2 f.1().;OIlii}i 41 01 o.~.l
..

0 -,

'A-jit.!-' \
DDS

AJlCLECs SWBT 60.00%

No. of if Missed % Missed % Missed Z-Value
-, Orders Due Dates Due Dates Due Dates 50.00"10
FeI>-99 0 0.0% Base < 10

..
0 ilia "

Mar-99 0 0 ilia 0.0% Base < 10 40.00%
Apr.9lI 0 0 ilia 0.0% Base <10

May-99 0 0 nla 0.0% Base < 10 30.00% I~~cslJun-99 0 0 nla 0.0% Base < 10 "
JuI-9lI 5 0 0.0% 0.0% Base < 10

2O.00'Y.
Aug-99 0 0 nla 0.0% Base < 10

8ep-99 1 0 0.0% 50.0% Base < 10

0Cl-99 3 0 0.0% 25.0% Base < 10
10.00%

Nov·99 0 0 nla nla Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0.00"/.

'" '" '" '" '" '" '" '" $ '" '" ~Jan-110 0 0 ilia 0.0% Base < 10 ~ '" '" '" 'l' 'l' 'l' ~ '" '"li; a >. c -s co 8 :>
~

c.. " " .. 0 ..
I 12 Mo. Totalll 91 01 0.00...1 0.0%1

u. ::;; « ::;; -, -, « rJ) z -,

.( OS1
AJICLECs SWBT 7.00"/0

No. of if Missed % Missed % Missed Z-Value .
Orders Due Dates Due Dates Due Dales 6.00"/0 .. ..

FeI>-99 .. . ,
1 0 0.00/. 1.6% Base < 10

Mar-99 3 0 0.0% 1.8% Base < 10
5.00"... .

Apr-99 1 0 0.0% 2.9% Base < 10
4.00"... .

"

1~::eCsI
May·99 3 0 0.0% 2.70/0 Base < 10 .
Jun-99 2 0 O.OOk 4.5% Base < 10 . .

3.00%
#" .. ...., . . .

Jul-99 0 0 nla 5.4% Base <10 ..
Aug-99 1 0 0.0% 6.3% Base < 10 2.00"/0 .
8ep-99 0 0 nla 3.8% Base < 10 •

......'
0Cl-99 2 0 0.00... 6.0% Base < 10 1.00%

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 3.9% Base < 10 0.00"10

1 81 i $ '" g: T-
O>

~ ~ $ ~Jan-110 0 0 ilia 1.9% Base <10 'l' ~"- 1;- c -s D. ¥ c

0.00/01
.. " -, " II)

~
..

1 12 Mo. Totalll 131 01 3.30/.1
u. ::;; « ::;; -, « rJ) 0 -,

271· No. 47a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

VGPl

IM~~t
All CLECs SWBT 1.80%

No. of # MiSsed % MiSsed % MisSed Z-Value 1.60"10
Orders Due Dates Due Dates Due Dales

Feb-99 571 0 0.00% 0.38% -1.47 1.40%

Mar-99 314 0 0.00% 0.04% -0.37 1.20%
Apr-99 345 0 0.00% 0.000/. 0.00

May-99 148 0 0.00% 0.00% 0.00
1.00"1. I··· .. 'SWBT •

Jun-99 351 0 0.00% 0.000/. 0.00 0.80% -+--AII CLECs!
Jul-99 154 0 0.00"10 0.00"10 0.00

0.60"/.
Aug-99 220 0 O.OOOto 0.000/. 0.00

Sep-99 440 0 0.00"10 0.00"1. 0.00 0.40%

0cI-99 560 0 0.00"/. 0.00"/. 0.00 0.20%
Nov-99 406 0 0.00"10 0.00% 0.00

Dec-99 479 0 0.00"/. 0.00% 0.00 0.00"10

'" '" g $ '" ~
...

i $ ...
~ ~Jan-<lO 327 5 1.53% 0.00% 5.91 ~ ~

... 1- ~~ >. i::.
" U co

12Mo.T~tt :. .. .. " " 0 ..
I 4,3151 51 0.12%1 0.02"101

:=- -< :=- .., ..,
-< (J) 0 z 0 ..,

DialtaI SttlscIiber Line (DSL)
AIlCLECs SWBT la.OO"/.

•••••••••

No. of # MiSsed % MiSsed % MiSsed Z·YaIue 16.00"/.
Orders Due Dates Due Dates Due Dates

14.00%

12.00"10

10.00"/.

a.OO%
,... "'SWBT i
-+--All CLECs I

6.00"10

4.00"10

Nov-99
2.00",1, .

2 0 0.00"10 1.59% Base < 10
. . . .

Dec-99 0 0 nla 0.96% Base < 10 0.00"1.
g ...

~Jan-<lO 6 1 16.67% 1.20% Base < 10 ~,;
S co

I 12 Mo. TOtalf1 al 1/ 12.50%/
0 ..z ..,

.' DDS
AlICLECs SWBT 14.00"10

XNo. of # MiSsed % MiSSed % MiSSed Z·Yalue
Orders Due Dates Due Dates Due Dales 12.00"/.

Feb-99 0 0 nla 0.0% Base < 10 IMar-99 1 0 0.0% 0.0% Base < 10
10.00"10

Apr-99 6 0 0.0% 0.0% Base < 10
a.OOo/.

May-99 0 0 nla 0.0% Base < 10

I
1~=~:eCsI.Jun-99 0 0 nla 0.0% Base < 10 6.00"/.

JuI-99 15 0 0.0% 0.0% 0.00

Aug-99 15 2 13.3% 0.0% 1.08 4.00"10
Sep-99 2 0 0.0% 0.0% Base < 10

0cI-99 10 0 0.0% 0.0% 0.00 2.00"/0

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0.00"1.
g ... '" '" ... ... i ... g

~ $ 0

Jan-<lO 0 0 nla 0.0% Base < 10 ~ '" '" ... ~ ; ~1> .:. >. i::. "3 ;3 <>.. Q. .. " .., " 0 .. ..
I 12 Mo. Tota/II 491 21 4.1 0;.1 0.00101

u. :=- -< :=- .., -< (J) z 0 ..,

OS1

AIICLECs SWBT 7.00",1,

No. of # MiSsed % MiSSed % MiSSed Z-Value

Orders Due Dates Due Dales Due Dales 6.00"10

Feb-99 0 0 nla 0.9% Base < 10 '.
Mar-99 3 0 0.0% 1.6% Base < 10

5.00"10

Apr-99 0 0 nla 5.7% Base < 10
4.00%

May-99 2 0 0.00/. 2.4% Base < 10

I~=:ecslJun-99 0 0 nla 1.1% Base < 10 3.00"10 "
Jul-99 4 0 0.0010 0.0010 Base < 10 ,

Aug-99 15 1 6.7% 3.1% 0.69 2.00"10 .
Sep-99 15 0 0.0% 1.3% -0.45 , , .... .
0cI-99 16 0 0.00/. 0.00/. 0.00 1.00%

'··fNov-99 0 0 nla 1.9% Base < 10 t '. :. ,
Dec-99 0 0 nla 1.4% Base < 10 0.00"10

'" '" g g $ ~ $ g: ~ ! ...
~Jan-<lO 0 0 nla 1.2% Base < 10

~
...

~.:. .:. >. co " co ~ 8 co.. Q. .. " " 0 ..
I 12 Mo. Tota/II 551 1/ 1.ao/.1 1.6%1

u. :=- « :=- .., ..,
-< (J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning' Specials (Resale)

January 2000

Houston

Percent Miased 0. Dates 0. to Lack of Facilities

VGPL

IMea,:.~tl All CLECs SWBT 16.00"10

No. of It Missed % Missed % MiSSed Z-Value
14.000,(,

Orders Due Dates Due Dates Due Dates

Feb-99 69 10 14.49"10 3.28"10 4.82 12.00%
Mar-99 72 0 0.00"10 0.93"10 -0.82

Apr-99 97 0 0.000/. 1.95% -1.39 10.000/.

May-99 50 0 0.00% 0.65"10 -0.57 8.000.(, I~=:ecs:Joo-99 140 0 0.000/. 0.34% -0.69

Jul-99 136 0 0.00% 3.99% -2.37 6.000/.

Aug-99 229 0 0.00"10 2.63% -2.49 , .
4.00%

5ep-99 193 0 0.000.(, 1.88% -1.92 . "

0Ct-9Il 175 0 0.00"10 4.74"10 -2.94 . . .
2.000,(, .' , . ' . .

Nov-99 247 0 0.000/. 1.84% -2.15 Y
,--. ,.' . -.

Dec-99 299 0 0.00"10 0.91% ·1.66 0.000.(,

'" ! '" ! ~ t i '" '" ~ ~ 8
Jan-DO 57 0 0.00"10 0.64% -0.60

~ t ~ ~ c.. c .. u ¥r 0.57"~1
.. :I .., :I 0 ..

12 Mo. TotaIU 1,7641 10 I 1.97"4(
::;; « ::;; .., « rJ) 0 z 0 ..,

Digital Subscnber Line (DSL)

AIICLECs SWBT 0.60%

No. of It Missed 0/0 MiSsed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 0.50% .
0.40%

0.30%
1~::eCs

0.20%

0.10%

Nov-99 3 0 0.00% 0.470/. Base < 10

Dec-99 2 0 0.0004 0.51% Base < 10 0.00%

'" ~
0

Jan-DO 0 0 nla 0.05% Base < 10 ~ 0;>
> c

( 12 Mel. Totalli ~I ~I 0.00'4
; 0 ..z 0 ..,

..•. /x- DDS
AIICLECs SWBT 120.00%

No. of It Missed % MiSsed % Missed Z-Vaiue

Ordefs Due Dates Due Dates Due Dates 100.000.(,
Feb-99 0 0 nla 0.0% Base < 10 "..
Mar-99 Base < 10

' ,
2 0 0.0% 0.0% 80.000.(,

, ,

Apr-99 0 0 nla 0.0% Base < 10

May-99 0 0 nla 0.0% Base < 10 60.000/. 1~=:eCsIJun-99 0 0 nla 0.0% Base < 10

lx
JuI-99 7 0 0.0% 0.0% Base < 10

40.000/.
Aug-99 19 2 10.5% 12.5% -0.15

5ep-99 2 1 50.0% 0.0% Base < 10

OCt-lIS 1 0 0.0% 16.7"/. Base < 10
20.000/.

Nov-99 0 0 nla 100.0% Base < 10 , .
Dec-lIS 0 0 nla 0.0"10 Base < 10 0.00%

'" ~ '" '" '" &l '" i l£ '" ~ ~Jan-DO 0 0 nla 0.0% Base < 10 '" ! t % ~ '!'.c .:. '3 co 8 > ~ c
G> .. .. :I .., :I 0 ..

I 12 Mo. Totall
IL ::;; « ::;; .., « rJ) z 0 ..,

31 3 9.7"1. O.~~

DSI
AI CLECs SWBT 3.000,(,

No. of It Missed % MiSSed % Missed Z-VaJue ,
"

Orders Due Dates Due Dates Due Dates 2.50% " "

Feb-99
,

0 0 nla 0.0% Base < 10 "
"

, ,
Mar-99 0 0 ilia 0.0% Base <10 2.000/. < .-
Apr-99 2 0 0.0% 2.4% Base < 10 .. .-, "

May-99 1 0 0.0% 0.0% Base < 10 " "

I~:~~csl1.5()C}o . ,
Jun-99 3 0 0.0% 1.9% Base < 10

Jul-99 2 0 0.0% 1.7"1. Base < 10
1.00%

Aug-99 7 0 O.tW. 2.7"1. Base < 10

5ep-99 3 0 0.0% 1.6% Base < 10

0Ct-99 20 0 0.0% 2.7"1. -0.7$
0.50"/. .. , ,

Nov-99 0 0 nla 0.0% Base < 10 " ..
" ..

Dec-99 0 0 nla 1.8% Base < 10 0.000/.

'" ~ ; g ~ '" t '" '" '" '" ~Jan-DO 3 0 0.0% O.tW. Base < 10 ~
"!' '" '" '" "!'.:. >. c '3 Q. U > ¥ ".. .. :I :I G> 0 ..

I 12 Mo. TotaIll 411 01 0.0%1 1.4·,.1 IL ::;; ::;; .., .., « (/) 0 z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

South Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL

IMea:':;-I
All CLECs SWBT 7.00"10

No. of # Missed % MiSSed % Missad Z·Yalue
Orders Due Oates Due Dates Due Dates 6.00%

FeI>-9S 120 8 6.67% 0.00% 7.15

Mar-9ll 82 0 0.00% 0.44% -0.60
5.00%

Apr-99 83 2 2.41% 0.39% 2.28
4.00%

May-9S 213 0 0.00% 2.89% -2.51

1~::eCsJun-9S 63 0 0.00% 1.14% -0.85 3.00%

VA
Jul-9S 50 0 0.00"10 0.61% -0.55 ", .

Aug-99 55 I 1.82% 1.94% -0.06 2.00"/. . '. '
Sep-9S . \. .-98 0 0.00"10 0.00"10 0.00

", ''''''''/\0et-9S 59 0 0.00"/. 0.00% 0.00 1.00"/.

Nov-99 220 0 0.00"10 0.00"10 0.00

Dec-9lI 93 0 0.00"10 0.00"1. 0.00 0.00"/.

8: '" 8: t '" '" i '" '" ~ 81 ~JarHlO " 16 0 0.00"1. 3.58% -o.n '" '" q> '%. gi .:.
~

i::. :;
~

c

~;.~. ;;.", 0.91i12
co co " ..., " .. 0 co

t 1.152 / "1 0.95%1
u. ~ ::; .., < (J) z ..,

·;,1
Digital Subscriber Une (OSL)

All CLECs SWBT 2.00%

No. of # Missed % MiSSed % MiSSed Z-Value 1.80"10
Orders Due Dates Due Dates Due Oates

1.80"10

, 1.40%

1.20%

1.00"10
1~:~~Cs!0.80"10

0.60%

0.40% '.
'.

0.20% .
Nov-9lI 1 0 0.00"10 1.85% Base < 10

Dec-99 0 0 ilia 0.23% Base < 10 0.00"10

Jan-OO 0 0 nla 1.17% Base < 10 8: 81 ~:> ¥ c

I 12 Mo. T2!41 Ii 01 0·00"4, i'"
0 ..
Z Q ..,

. ·r
,

'"·"··"··X:";!' DDS
All CLECs SWBT 0.07%

No. of # Missed % Missad % MiSSed Z-Yalue,
Orders Due Dates Due Dates Due Oates 0.06%

Feb-99 0 0 nla 0.00/. Base < 10

Mar-99 0 0 nla 0.0% Base < 10 0.05%

Apr-99 I 0 0.0% 0.00/. Base <10
0.04%

May-9lI 0 0 nla 0.1% Base < 10

1~~~:eCsIJun-99 0 0 nla 0.0% Base < 10 0.03%
JuI-99 0 0 nla 0.0% Base < 10

Aug-99 0 0 nla 0.0% Base < 10 0.02%
Sep-99 0 0 nla 0.0% Base < 10

0et-99 0 0 nla 0.0% Base < 10 0.01%

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0.00"10

~
8l 8l 81 81 8: i '" ~ '" 81 ~Jan-OO 0 0 nla 0.00/. Base < 10 '" ~.:. ~ >. c "3 Q. u cco co " ..., " .. 0 0 .. ..

I 12 Mo. Totalll Ii 01 0.0%1 0.0%1
u. ::; 0< ::; ..., < (J) Z Q ..,

DSI
AI'CLECs SWBT 18.00"10

No. of # Missed % MiSSed % Missad Z·Yalue 16.00"1.
~Orders Due Dates Due Dates Due Dates

Feb-99 3 0 0.0% 0.0% Base < 10 14.00%

Mar·gg 1 0 0.0% 0.0% Base < 10 12.00%
Apr-99 0 0 nla 3.6% Base < 10

May-99 0 0 nla 0.00/. Base < 10
10.00% . !......SWBT I,

Jun-99 1 0 0.0% 6.2% Base <10 . .
8.00% " _AlICLECs

Jul·gg 0 0 nla 0.7% Base < 10
6.00"1.

Aug-99 3 0 0.0% 1.4% Base < 10 "
"

Sep-99 3 0 0.0% 5.4% Base < 10 4.00".. .'. ' . .
0et-99 2 0 0.0% 0.00/. Base < 10 . .

2.00"1. . . .
Nov-99 0 0 nla 3.3% Base < 10 . .' .. ' . . , .
Dec-99 0 0 nla 16.0% Base < 10 0.000/.

'" 8l '" 81 81 8l '" i ~ t 81 ~Jan-OO I 0 0.0% 2.4% Base < 10 ~ '" ~.:. Ii >. c "3 ¥.. co " ..., " 0 co
1 12 Mo. TotallJ 141 01 0.00/.1 2.6%1

u. ::; 0< ::; ..., < en z Q ..,

271- No. 47a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3IMe:r:entl
AftCLECs SWffT 100"10

No. of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

Felr9S 0 0 nla 0.0% Base < 10
80%

Mar-9S 0 0 nla 0.0% Base < 10 70%

Apr-9Il 0 0 nla 0.0% Base < 10 60%

May-9Il 0 0 nla 0.0% Base < 10
50%

I~~~:ecs'Jun-99 0 0 nla 0.0% Base < 10

JuI-9Il 1 0 0.0% 0.0% Base < 10
40%

Aug-9Il 8 0 0.0% 0.0% Base < 10 30%

Sep-99 5 0 0.0% nla Base < 10 20%
0cI-99 1 0 0.0% 0.0% Base < 10

10%
Nov-99 0 0 ilia 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0%

~
g: '" '" '" ~ g: i g: '" '"Jan.QO 0 0 ilia 0.0% Base < 10 '" '" 'l'

~ '"~ Ii >. c: :; c. 13 ~'" " ::> ..
I 12 Mo. TotaIl1 151 01 0.0%1 0.00..1

IL :::E '" :::E .., ..,
'" C/) 0 z c

ISDN·BRI
All CLECs SWBT 5%

No. of # Missed % Missed % Missed Z-VaJue 4%
Orders Due Dates Due Dales Due Dates

4%

3"10

3%

2% I~~w~:ecs
Aug-99

2%
42 0 O.OOf. 0.5% -0.46

Sep-99 63 1 1.6% O~~ 1.86 1%

0cI-99 116 3 2.6% 0.2% 4.18 1%
Nov-99 50 2 4.0010 0.2% 4.84

.. ..... .. .. ... .. .. .... .
Dec-99 34 0 0.0% 0.4% -0.36 OOf.

g: g:

~
'" ~ ~Jan.QO 28 , 3.6% 0.3"10 2.83 Co i ~

~ c:

12 Mo. TOl<III I
::> 0 ..

I 3331 71 2.1%1 0.3%1 '" C/) z c ..,

ISDN-PRI

All CLECs SWffT OOf.

No. of # Missed % Missed % Missed Z-Value 0010
Orders Due Dates Due Dates Due Dates

0010

0010

OOf.

OOf.
i·· .. ··SWffT
[_AllCLECs

Aug-9Il
0010

0 0 ilia 0.4% Base < 10

Sep-99 218 0 0.0% 0.00/. 0.00 0010

0cI·99 70 0 0.0010 0.0010 0.00 OOf.
Nov-99 46 0 0.0% o.~~ O.DO
Dec-99 24 0 O.OOf. O.OOf. 0.00 0010

'" 1 ~ '" '" ~Jan.QO 12 0 0.0% 0.0010 O.DO '" 'l' 'l'b > ~
c:

01 0.00101 O.I%J
::> 0 0 ..

I 12 Mo. TOIaIll 3721 '" C/) z c ..,

UNE Loop and Pon Combination - ISDN
All CLECs SWBT 1%

No. of # Missed % Missed % Missed Z-Value

On:lefs Due Dates Due Dates Due Dates 1%

0010
to

0% I:' ····SWBT !.. _AlICLECs

OOf.
Aug-99 0 0 ilia 0.5% Base < 10 ..........
Sep-99 0 0 nla 0.2% Base < 10

0cI-99 0 0 nla 0.2% Base < 10
0%

Nov-99 3 0 0.00/. 0.2% Base < 10

Dec-99 0 0 ilia 0.4% Base < 10 0%

'" '" '" '" ~ 8
Jan.QO 3 0 0.0% 0.3% Base < 10 '" '" 'l' 'l'b Q. 8 > u c

01 0.~.1 " .. 0 .. ..
I 12 Mo. TOIaIII 61 0.00101 '" C/) Z 0 ..,

271 - No. 47b

....__._--------



PERFORMANCE MEASUREMENT TRACKING

Provisioning' Specials (Resale)

January 2000

Dallas I A. Worth

Percent Missed Due Dates Due to Lack of Facilities

DS3

.1~r~1
MCLECs SWBT 8%

No. of N Missed % MiSSed % Missed Z-VaJue
Oltlers Due Dates Due Dates Due Dates

7%

Feb-911 0 0 nla 0.0% Base < 10 6%
Mar-99 0 0 nla 0.0% Base < 10

Apr-99 0 0 nla 0.0% Base < 10 5%

May-911 0 0 nla 0.0% Base < 10
4% 1-' -" -SWBT

Jun-911 0 0 nla 0.0% Base < 10
!_AlICLECs

Jul-99 3 0 0.0% 0.0% Base < 10 3"..

Aug-99 9 0 0.0% 0.0% Base < 10

Sep-911 7.1% 0.0% 0.28 ZO'"14 1

0Ct-99 28 0 0.0"10 0.00... 0.00 1%

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 00..

; g: i g; Ol Ol g; Ol ll: Ol Ol 0

Jan-OO 0 0 nla 0.00" Base < 10 "!' '!' ; Ol '!' ~~ ,., c: "3 co t > ~.. .. " " 0 ..
I 12 Mo. TolllIll 541 d 1·9"...1 o.Cl'oI

lL. :::!i « :::!i .., .., « fJ) 0 z c ..,

ISDN -BRI

All CLECs SWBT 2%

No. of NMissed % MiSSed % Missed Z-Value 2%
Oltlers Due Dates Due Dates Due Dates

2%

1%

1%

1%

1~=:eCs!1%

Aug-99 81 0 0.0% 0.00... -{l.18 1%

Sep-99 158 3 1.9".. 0.20/. 4.17 0'%
0Ct-99 181 0 0.00.. 0.3% -{l.73 r:0%

. ....... .
Nov-99 116 1 0.9"... 0.2% 1.25 .......... .. ........
Dec-99 123 1 0.8% 0.1% 1.90 0%

g: g: g: Ol

I ~Jan-OO 103 1 1.0% 0.4% 0.9'7 C. Q. 8 ! c:

I 12 '-40. TolllIli 7621 61 0.8%1 0.2"4 " ..
~

..« fJ) ..,

ISDN-PRI

AlICLECs SWBT 1000",

No. of NMissed % MiSsed % MiSsed Z-Val\le 900/.
Orders Due Dates Due Dates Due Dates

800...

700",

60%

50% 1~~~~:eCs40%

Aug-9S 48 0 0.0% 0.0% 0.00 30%

Sep-9S 193 0 0.0% 0.0% 0.00 20%
0Ct-9S 84 0 0.00", 0.0% 0.00

100..
Nov-99 144 0 0.0% 0.00... 0.00

Dec-99 69 0 0.0% 0.0% 0.00 00",

%, i
Ol '" 0>

~Jan-OO 216 0 0.0% 0.00... 0.00 g '!' 0>
> U c:

I 01 o.co...1 o.COr.1
" ~

., ..
12 Mo. Totalll 7541

« fJ) c ..,

UHE Loop and Port Combination - ISDN
ADCLECs SWBT 0%

No. of NMissed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
00...

CO... ..
CO..

CO", 1-' ....SWBT

COl.
I_AlICLECs

Aug-99 0 0 nla 0.0% Base < 10

Sep-99 0 0 nla 0.2% Base < 10
COl.

0Ct-99 0 0 nla 0.3% Base < 10 CO..
Nov-99 0 0 nla 0.2% Base < 10

Dec-99 0 0 nla 0.1% Base < 10 0%

'" '" 0> '" 0>
~Jan-OO 0 0 nla 0.4% Base < 10 '" ; 0> ! ~c. t c:

" 0 ~
..

I 12 Mo. Totalll 01 01 nlal 0.2·,,1 « fJ) ..,

271- No.47b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Houston

Percent Misaed Due Dates Due to Lack of Facilities

DS3

,Me:r:;-ll All CLECs SWBT 14%

No. of # Missed % Missed %M_ Z-Value ,
O<ders Due Dales Due Dates Due Dales 12"1. .'

Feb-99
.'

0 0 nla 0.0% Base < 10 ..
Mar-99 0 0 Ilia 0.0"10 Base < 10 10%

Apr·99 1 0 0.0% 0.00.. Base < 10
8"10

May·99 0 0 nla O.lW. Base < 10

1~~:eCsJun-99 0 0 nla nla Base < 10 6%
JuHIS 0 0 nla 0.00/. Base < 10

Aug-1lS 10 0 0.0% 12.5% -1.15 4%

5ep-99 13 0 0.0% 0.00.. 0.00

oct-9li 26 0 0.00.. 0.00.. 0.00 2"..

Nov-99 0 0 nla 0.00.. Base < 10

Dec·ga 0 0 Ilia nla Base < 10 00/.

J ~ '" '" q: q: '" '" '" '" 0>
~Jan-OO 0 0 nla 0.0% Base < 10 '" '! ~ '" ii i '"co Ii c :; Ct i <:. cco ::> ::>

~
co

1 12 Mo. TolIII'1 sol 01 0.00..1 1.9"1.1
::; « ::; .., .., « (J) 0 -,

ISDN·BRI

·i
All CLECs SWBT 9%......

No. of # Missed % Missed % Missed Z-Value 8%
Orders Due Dates Due Dates Due Oates

7"..

6% ..
5%

f£4%
..... ... I- ---.-SWBT I.. _AlICLECs!

Aug-99 1 1.6% -1.79
3"10

61 7.8%

5ep-99 140 5 3.6"10 4.2".. -{).36 2"10
...........

oct-99 ,n 5 2.8% 6.2"10 -1.82 1"10
Nov-99 185 4 2.2% 3.70/0 -1.04

Dec-99 135 7 5.2"10 2.1"10 2.20 0%
q: i '" i 8: ~Jan.()()· 114 6 5.3% 2.6"10 1.73 Ct g ~

c

J 12 Mo. TOIalII 8121 28"1 3.4"101 4.~1 ...•...
::> co« (J) z -,

I.i. ISDN-PRI
All CLECs SWBT 1000..

No. of # Missed "10 Missed "10 Missed Z-Value 9<W.
Orders Due Dales Due Dates Due Dates

80"10

700/.

600...

so% 1~~:eCsi400...

, Aug-99 48 0 0.00... 0.00... 0.00 30%

5ep-99 146 0 0.0% 0.0% 0.00 200/.
oct·99 147 0 0.00/. O.lW. 0.00

100/.
Nov-99 502 0 0.0% 0.00/. 0.00

Dec-99 122 0 0.0% 0.0% O.DC 0"10

'" '"
~ i q: ~Jan.()() 252 0 0.0% 0.0% O.OQ ~ '"i- ¥ c

0'· 0.0%1
::> co

I 12 Mo. Tol44] 1.2171 o.lW.1
« (J) z a -,

/

UNE Loop and Port CombinaIion - ISDN
AI/CLECs SWBT 9"10

No. of # Missed % Missed % Missed Z-Value 8%
Orders Due Dales Due Dates Due Oates

7"1.

6"/. ..
5%

4%
, I- " ---SWBT i

.. _AlICLECs;

3"10
Aug-99 0 0 nla 7.8"10 Base < 10 ---5ep-99 0 0 nla 4.2"10 Base < 10 2"...

0Ct-99 0 0 nla 6.2% Base < 10 1"10
Nov-99 0 0 nla 3.70/0 Base < 10

Dec·99 0 0 nla 2.1% Base < 10 0%

'" '" i 0>

~ ~Jan'()() 0 0 nla 2.6"10 Base < 10 ~ 1 ~ c
:> 0 co

1 12 Mo. TotaIll 01 01 nlal 4.6·...1 « (J) 0 z a -,

271· No.47b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

South Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3

I~J
All CLECs SWBT 120%

No. of II Missed % MiSsed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 100"",

Feb-9S 0 0 nla nla Base < 10

Mar-99 0 0 nla 0.0% Base < 10 80%
Apr-9S 0 0 nla 0.0% Base < 10

May-9!l 1 1 lOO.O'l'. 0.0% Base < 10 60%

1~:m:eCs,Jun-9!l 0 0 nla nla Base < 10

Jut-9!l 0 0 nla 0.00", Base < 10
40%

Aug-99 0 0 nla 0.00/. Base < 10 .
Sep-99 0 0 nla 0.00/. Base < 10

0Cl-99 2 0 0.00", 33.3"10 Base < 10
200/.

Nov-99 0 0 nla 0.00", Base < 10

Dec-9!l 0 0 nla nla Base < 10
00",

~ ~ i ~ ~ ~
OJ OJ OJ OJ

i ~Jan-110 0 0 ilia nla Base < 10 ~ i '!' OJ

iJ <. >. c: :; 8
;. c:

31

., .. .. :> .., :>
~

..
I 12 Mo. T;JJ d 33·3%1 6.70~1· IL ~ c(

~
.., c( CIl ..,

> <,'. ISDN-SRI
AlICLECs SWBT 4%

No. 01 II Missed "10 MiSsed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

4%

3%

3%
.

2%

1~:'::Cs--. ..-. . .
2% . ..

Aug-99 34 0 0.0'l'. 3.5% -1.11

Sep-99 fiT 1 1.5% 2.6"10 -{l.5$
1%

0Cl-99 96 3 3.1% 1.8% 0.87 1%
Nov-99 • 44 0 O.OO~ 1.7"10 -{l.87
Dec-99 . 52 1 1.9% 1.4% 0.29 00..

OJ OJ ! ~
OJ

~Jan-110 52 1 1.9% 1.9% -{l.Q1 '!' i ~'" ., :> c:
-·-1 :>

~
..

I 12 Mo. TotaIll 3451 61 1.70kl 2.2%1
c( (J) 0 0 ..,

«<
ISDN-PRI

All CLECs SWBT 1000/.

No. 01 II Missed % MiSsed % Missed Z-VaJue 900",
Orders Due Dates Due Dates Due Dates

800/.

700/.

60%

50% 1-· .. -'SWBT

400/0
!_AlICLECs

Aug-99 116 0 0.00/. 0.0010 0.00 300/.

Sep-99 97 0 0_0% 0.0% 0.00 200;;'
0Cl-99 25 0 0.0'l'. 0.0% 0.00

100/.
Nov-99 24 0 0.0010 0.0'l'. 0.00

Dec-99 0 0 ilia 0.0'l'. Base < 10 00/.
~

OJ OJ OJ OJ
~Jan-110 24 0 0.00/. 0.0% 0.00 i ~ ~ '1'6> U :.l c:

1~MO.T~11 286 1 ~I
:> 0 .!!lI 0.0'l'.1 0.0%1.
c( (J) 0 z 0

UNE Loop and Port Combination - ISDN
AlICLECs SWBT 4%

No. of II Missed 0/0 Missed % Missed Z-VaJue

Orders Due Oates Due Dates Due Dates
4%

3%

3%
.

2% . 1~:'::Cs--- .'. .
2% ..

Aug-99 0 0 nla 3.5% Base < 10

Sep-99 0 0 nla 2.6% Base < 10
1%

0Cl-99 0 0 ilia 1.8"10 Base < 10 t%

Nov-99 1 0 0.0"10 1.7"10 Base < 10

Dec-99 0 0 ilia 1.4°/. Base < 10 00;;,
OJ

i
OJ OJ ~ ~Jan-{)O 2 0 0.0"10 1.9% Base < 10 ~ t OJ

:> i c:
:> 0 ..

I 12 Mo. TOIaIII 31 01 0.00;;,1 2.2"~1
c( (J) 0 z 0 ..,

271 - No.47b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Central! West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPl

, Measurement t All CLECs SWBT 10%

No. 47 . # Missed # Missed % MiSsed % Missed Z-Value 9% ,
Due Oates > 30 DaIlS > 300avs > 30 Davs "

8% "Feb-99 0 0 ilia 0.0"", Base < 10

Mar-9S 0 0 ilia 0.0% Base < 10 7%

Apr-9S 0 0 ilia 0.0"/. Base < 10 6%
May-9S 0 0 ilia 9.1% Base < 10

5%

I~~~~~csJun-9S 0 0 ilia 0.0"/. Base < 1~

Jul-99 2 0 0.0% 0.0% Base < 10 4%

Aug-99 0 0 ilia 0.0% Base < 10 3%

Sej>-99 0 0 ilia 0.0% Base < 10 2%
0Cl-99 0 0 ilia 0.00/. Base < 10

1%
Nov-99 0 0 ilia 0.0% Base < 10

0ec-99 0 0 ilia 0.00/. Base < 10 00/.

8: '" '" '" 8} '" '" '" '" I i ~Jan-«l 0 0 ilia 0.0% Base < 10 ~ '" ~ ~ ~ i g~
.:. >. l: "3 '" l:

12 Mo. TotaJl;f

.. Q, .. ::> -.. ::> ..
I 21 01 0.0%1 0.5%'

::; <0( ::; -.. <0( l/l a ..,

...... Diallal Subscriber Line (OSL)
AllCLECs SWBT 100"/.

# Missed # Missed % Missed % Missed Z·VaIue 90"/.
Due Oates >30Davs > 30 0a1lS > 30 Days

80%

70""

60%

50%

1~~~~~Cs40"",

30%

20%

Nov-91
10%

0 0 nla 0.0% Base < 10

0ec-91 0 0 ilia 0.0% Base < 10 0"/.

8: '" ~Jan.{l( 0 0 nla 0.00/. Base < 10 ,; i l:

~ ..
J 12 Mo. TotaIl;'I. 01 oj nlal

a -..

. ,;: DOS
AIICLECs SWBT 60%

# Missed # Missed % Missed %Missed Z-Value
Due Oates > 30 Days > 300avs >30 Davs 50%

"
Feb-91 0 0 ilia ilia Base < 10 ", ,
Mar-91 0 0 ilia ilia Base < 10 40"", ' ,

Apr-99 0 0 nla ilia Base < 10

May-91 0 0 ilia ilia Base < 10 30"",

1~~~:eCsJun-99 0 0 nla nla Base < 10

JuI·9S 0 0 ilia nla Base < 10 20"",
Aug-99 0 0 nla ilia Base < 10

Ser>-9S 0 0 nla 0.0"" Base < 10
10%

0Cl-99 0 0 nla 50.00/. Base < 10

Nov-99 0 0 nla nla Base < 10 -0ec-99 0 0 ilia ilia Base < 10 00/.

% '" '" 8: 8: '" '" i ~ 1
0>

~Base < 10 ~ '" ~ '" ~Jan-«l 0 0 ilia nla is. >. c 0.
~

l:.. .. ::> :> :> .. ..
I 12 Mo. TotaIU 01 01 lIIaJ 33.3%1

u.. ::; <0( ::; -.. -.. <0( l/l 0 Z a -..

OSI
AlICLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90"/. ....
Due Dates > 30 Davs >30 Days > 30 Days . ,

Feb-99 0 0 nla 0.0% Base < to 80% , :. ,
Mar-99 0 0 nla 100.00/. Base < 10 70%

Apr-99 0 0 nla 0.0"/. Base < 10 60"10
May-9lI 0 0 nla 0.00/. Base < 10 50% ....

I:=:cs
Jun-99 0 0 nla 0.0"", Base < 10

Jul-99 0 0 nla 50.0% Base < 10 40%

Aug-99 0 0 nla 80.00/. Base < 10 300/.

Ser>-99 0 0 nla 0.0% Base < 10 20"10
0Cl-99 0 0 nla 0.0"/. Base < 10

10"1.
Nov-9S 0 0 ilia ilia Base < 10

.~

0ec-99 0 0 nla 50.0% Base < 10 0%

~
8: 8: 8} 8} '" 8} i ~

'"
~

~Jan-«l 0 ilia 50.0% Base < 10 ~ ~.:. .:. ", l: '5 '" > l:.. Q, .. :> .., :>
~

..
I 12 Mo. Tala'" I 01 nlat 33.3"101

u.. ::; <0( ::; .., <0( l/l ..,

271- No. 47c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPlIMeasurememI AJICLECs SWBT 100%

, No. 47 1/ MiSsed 1/ Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days >30 Days >30DaVS

F~ 0 0 IVa 0.0"10 Base < 10
80%

Mar-9!l 0 0 nla 0.0"10 Base < 10 70%

Apr-9!l 0 0 IVa nla Base < 10 60%
May-lIS 0 0 nla nla Base < 10 50"10

1~=~~CsJun-99 0 0 IVa nla Base < 10

JUI-99 0 0 IVa nla Base < 10
40%

Aug-99 0 0 IVa nla Base < 10 30"10

5ep-99 0 0 nla nla Base < 10 20%
0cl-99 0 0 nla nla Base < 10

10"10
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 0%
8: ~ f ~ ~ '" $ '"

~
'" '" ~Jan.QO 5 0 0.0% IVa Base < 10 ~ i ~ ~1> ,., c "3 '" ~ c

~j :. .. .. ::l ..., ::l 0 ..
.1 12 Mo. TOiItl 51 0.0%1 0.0"101

:; « :; -, « (/) z Q ...,

..... « DkIIIaI SUbscriber Une (DSl)
AJICLECs SWBT 25%

I/Missed 1/ Missed "IoMlssed 0/0 Missed Z-Value
Due Dales >30 Days > 30 Days >30 Days

20%

15%

'.. ..
I~=~~cs10%

5%

Nov-99 0 0 nla 20.8% Base < 10

Dec-9!l 0 0 nla 12.5% Base < 10 0%

Jan-OO 1 0 0.00/. 13.6% Base < 10
8: g; ~;.

~ c
0 ..

1 12 Mo. Totall' tI 01 0.00/.1
z Q ...,

DDS
AJlCLECs SWBT 100%

1/ Missed 1/ Missed % Missed % Missed Z-Value 90%
Due Dates > 30 DaYS >30 DaVS > 30 DayS

80%
Fel>-9S 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 70%

Apr-9S 0 0 nla nla Base < 10 60%
May-lIS 0 0 nla nla Base < 10 50"/.

1~=~~CsJun-99 0 0 nla nla Base < 10

JuI-9S 0 0 nla Base < 10
40%

nla

Aug-lIS 2 0 0.00/. nla Base < 10 30%

8ep-99 0 0 nla nla Base < 10 20"1.

0cl-99 0 0 nla nla Base < 10 10%
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 IVa nla Base < 10
00/.

'" '" '" g; 8: '" '" i '" '" 8; 8
~ '! & ~ '" ~ ~Jan.QO 0 0 IVa nla Base < 10 ,., C: ::l a 13

~ ~ C:.. .. ::l ..., ::l 0 ..
I 12 Mo. Totalll d 01 0.0%1 nlal

... :; « :; ..., « en Q ...,

OSI
AJlCLECs SWBT 100%

1/ Missed 1/ Missed % Missed % Missed Z-Value 90%
Due Dales > 30 Days > 30 Days > 30 Days

Feb-9S 0 nla 0.0'% Base < 10
80%

0

Mar-99 0 0 nla 0.0% Base < 10 70%

Apr-99 0 0 nla 0.0% Base < 10 60%
May-lIS 0 0 nla 0.0% Base < 10

50"10

I~=~csJun-99 0 0 IVa 0.0% Base < 10
.,..

JuI-lIS 0 0 nla nla Base < 10
40%

Aug-99 1 0 0.0010 0.0% Base < 10 30%

8ep-99 0 0 nla 0.0"10 Base < 10 20%
0cl-99 0 0 nla nla Base < 10

10"10
Nov-99 0 0 nla 50.0% Base < 10

Dec-99 0 0 IVa 0.00/. Base < 10 00/.

% '" 8: '" ~ '" $ 8: 8; 8: '" ~Jan-OO 0 0 IVa 0.0% Base < 10 ~ t '" '"
~ -s '" i- g ~ ~ c.. .. ::l ..., ::l ..

I 12 Mo. Totalll tI 01 0.0"101 5.~.1
... :; :; ..., « (/) z Q ...,

271 - No. 47c
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

I~r~ll All CLECs SWBT 50""
# Missed # Missed % Missed % MisSed Z-Value 45% ,

Due Dates > 30 Days > 30 Days >3ODays

Feb-99 10 0 0.1)% 0.0% 0.00
40%

,
Mar-99 0 0 nla 0.0"10 Base < 10 35%

Apr-99 0 0 nla 2.9"10 Base < 10 30"10
May-99 0 0 nla 0.0"10 Base < 10

25"10

1~:~~CsJun-99 0 0 nfa 0.0"10 Base < 10

Jul-99 0 0 nla 0.0"10 Base < 10
20%

Aug-99 0 0 nla 6.3"10 Base < 10 15% ...
Base < 10

.
"Sep-99 . 0 0 nla 3.6% 10"10 .

0Ct-99 • 0 0 nla 13.7"1. Base < 10 ..5% ..
Nov-9ll 0 0 nla 11.1% Base < 10 .'.
Dec-99 0 0 nfa 44.4% Base < 10 00/.

~ '" ~ ~ ~ g; i '" '" ~ '" 0

Jall-OO 0 0 nfa 36.4% Base < 10 ~ q>

* i 9
i IS. ;.. r': "3 i :> c:

l;~.~~t'J· 10 I 01
, .. « .. " .., " 0 0 ..

I 0.0"101 s.004 ... :E :E .., « C/) z ..,

Di!IitaI Subscliber Une (OSL)

·i[::
All CLECs SWBT 100"10

# MiSsed # Missed % Missed % MisSed Z-Value 90"10
Due Dates >30 Days > 30 Davs >3ODays

80"10

70"10

60"10

50"10 I------SWBT .
40"10 _AIlCLECsi

30"10

20%

10%
Nov-99 0 0 nla 0.0% Base < 10

Dec-9Ii 0 0 nla 0.0"10 Base < 10
00/.

'" g; lilJall.ool1 0 0 nla 0.0% Base < 10 'Z ¥ c:

.. ;
~ ..

12 Mo. Totmt1 c ..,
0 0 Ilia

i_b DDS

AIlCLECs SWBT 120%

# Missed # Missed 0/0 MISsed % Mis5ed Z-Value
Due Dates >3ODays > 30 Days >3ODays 100"10

"
Fel>-99 0 0 nla nfa Base < 10 ", .
Mar-9ll 0 0 nla 0.00/. Base < 10 SO%

..
Apr-lIS 0 0 nla nla Base < 10

May-911 0 0 nla nla Base < 10 60% I· -----SWBT i
Jun-99 0 0 nla nla Base < 10

I_AIlCLECs
Jul-9S 0 0 nla nfa Base < 10

40%
Aug-99 2 0 0.0% 0.0% Base < 10

Sep-99 1 0 0.0% nfa Base < 10
20%

0Ct-99 0 0 nla 0.0"10 Base < 10

Nov-99 0 0 nla 100.0% Base < 10

Dec-99 0 0 nla nla Base < 10
0%

~ '" ! t '" '" '" ~ '" '" '" ~Base < 10 ~ '" '!' '" g '" q>Jan-OO 0 0 nla nla C
~ '" i :> ¥ c.. .. :l :l

~
..

I 12 Mo. TolaIll 31 01 0.0%1 25.0%1-'
... :E « :E .., « C/) c ..,

OSl

A1IOLECs SWBT 100%

# Missed # Missed % Missed % MiSsed Z-Value 90%
Due Dates >30 Days > 30 Days > 30 Davs

Fel>-99 0 0 nla nla Base < 10
80%

Mar-99 0 0 nla nla Base < 10 70%

Apr-99 0 0 nla 0.0% Base < 10 60%
May-99 0 0 nla nfa Base < 10

50"" I· -. ---SWBT
Jun-99 0 0 nla 0.0% Base < 10 "

1_A1ICLECs40%
' ,

Jul-99 0 0 nla 0.0% Base < 10

Aug-99 0 0 nla 50.0"10 Base < 10 30%

Sep-99 0 0 nfa 0.0"10 Base < 10 20%
0Ct-99 0 0 nla 0.0% Base < 10

10"10
Nov-99 0 0 nla nfa Base < 10

Dec-9S 0 0 nla 0.00/. Base < 10 0%

'" ~
~ ~ '" '" '" ~ ~ 8: ~ ~Base < 10 ~

'!' q> '"Jan-OO 0 0 nla nla lS. ;.. '" C. .:. :> ~ c:c
~ u.. " :l ..

~
..

I 12 Mo. T01BII" 01 01 nlal 11.1~.1
... :E « :E .., « C/) 0 a ..,

271 - No. 47c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

South Texas

Percent Missed Due Dates Due to Lack of Facirlties > 30 Days

VGPL

tMe:'~ll AIlCLECs SWBT 70%

• Missed # MiSSed % MiSsed 0/0 MiSSed Z-Value ~
60%

..
Due Dates > 30 Days > 30 Days >30 Days ..

Feb-9ll
..

8 0 0.0'% nla Base < 10

Mar-99 0 0 nla 66.7% Base < 10
50%

Apr-9S 2 0 0.0% 0.0% Base < 10
40"10

May-9S 0 0 nla 0.0% Base < 10

I~~~::csJoo-99 0 0 nla 0.0% Base < 10 30%
Jul-99 0 0 nla OJ)o.. Base < 10

Aug-99 1 0 0.0% 10.0% Base < 10 20%
Sep-99 0 0 nla nla Base < 10

Qcl-9ll 0 0 nla nla Base < 10 100/0 ~ -~
Nov-99 0 0 nla nla Base < 10 .. .
Dec-9ll 00/0 -'

0 0 nla nla Base < 10

~
g: g: 01 g: g ~

01

~ ~ ~ ~Jan-4Cl 0 0 nla 8.6% Base < 10
01

~:i; l5. >. c "3 ClI ~ C
CD CD " " CD

~ co

I 12 Mo. TotaIl) ~1 I 01 0.0"/01 6.7%1
IL ::E <t ::E .., ..,

<t CIl 0 0 ..,

0iQlIaI Subscrillef Line (DSL)
All CLECs SWBT 100"/0

• Missed • Missed
% MisSed % Missed Z-Value 90%

Due Dates >30 Days > 30 Days >30 Days
80"/.

70"..

60%

sa%

I~~::csi40"..

30%

20"..

10"/0
Nov-99 0 0 nla 0.0".. Base < 10

Dec-9ll 0 0 nla 0.0% Base < 10
0"/.

~ ~ ~Jan-4Cl. 0 0 nla 0.0% Base < 10 c
0 CD co

I 12 Mo. TotaIl,1 01 01 nlal
z 0 ..,

--,-;-

DDS
A1ICLECs SWBT 100"/0

# Missed
• Missed

% Missed % Missed Z-Value 90"/0
Due Dates >3ODays >30 Days > 30Davs

80%
Feb-gg 0 0 nla nla Base < 10

Mar-9ll 0 0 nla nla Base < 10 70%

Apr-9ll 0 0 nla nla Base < 10 60"/0

May-9ll 0 0 nla 0.0"/0 Base < 10 50%

1~~w:eCs'Jun-9ll 0 0 nla nla Base < 10

Jul-9S 0 0 nla nla Base < 10
40"..

Aug-99 0 0 nla nla Base < 10 30%

Sep-99 0 0 nla nla Base < 10 20"/0
Qcl-gg 0 0 nla nla Base < 10 10"1.
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10
0%

01 Ol Ol Ol g Ol i g Ol Ol

~ ~~
01 ! Ol ~ "l' ~Jan-CO 0 0 nla nla Base < 10 '- >. c i-co CD " " " 8 0 co

1- 12 '-10. TOIaIII 01 01 nlal 0.00/01
IL ::E <t :0 .., ..,

<t CIl Z 0 ..,

OSl

AIlCLECs SWBT 100%

• Missed • MisSed
G/o Missed % MisSed Z-Value 90"..

Due Dates > 30 Days > 30 Days >30 Days

0 nla Base < 10
80"..

FeI>-99 0 nla

Mar-9S 0 0 nla nla Base < 10 70%

Apr-9S 0 0 nla 0.0".. Base < 10 60"..

May-9S 0 0 nla nla Base < 10
50% 1-' _. -'SWBT !........

Jun-99 0 0 nla 0.00... Base < 10 _A1ICLECs'
Jul-99 0 0 nla 0.0% Base < 10

40%

Aug-99 0 0 nla 0.0".. Base < 10 30%

Sep-99 0 0 nla 0.0"/0 Base < 10 20"1.
Qcl-99 0 0 nla nla Base < 10

10"1.
Nov-99 0 0 nla 50.0".. Base < 10

Dec-99 0 0 nla 50.00/0 Base < 10
0"/0

~ ~
g: ! Ol g Ol Ol

~ t Ol
~50.0"/0 Base < 10 "l' %. ~ "l'Jan-CO 0 0 nla .c '- c -s ~
c

CD CD 0. CD " .., " CD 0 0 CD

I 12 Mo. Totalll 01 01 nlal 18.2%1
IL ::E <t :0 .., <t CIl Z 0 ..,

271 - No. 47c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resafe)

January 2000

Central I West Texas

Percent Misaed Due Dates Due to Lack of Facilities> 30 Days

DS3
All CLECs SWBT 100""-

# Missed # Missed 0/0 Missed "10 MiSsed Z-Value 90"10
Due Dates > 30 Days > 30 Days > 30 Days

Base < 10
80"10

Feb-99 0 0 Ilia Ilia
Mar~ 0 0 Ilia Ilia Base < 10 70"10

Apr-99 0 0 Ilia Ilia Base < 10 60%
May-9Il 0 0 Ilia Ilia Base < 10 50"10 I"" ---'SWBTJun-99 0 0 Ilia Ilia Base < 10

Jul-9Il 40% .........-AIICLECs
0 0 Ilia Ilia Base < 10

Aug-99 0 0 Ilia Ilia Base < 10 30"10

Sep-99 0 0 Ilia Ilia Base < 10 20"10
0Ct-99 0 0 Ilia Ilia Base < 10 10%
Nov-gg 0 0 Ilia Ilia Base < 10

~

Dec-9ll 0 0 Ilia Ilia Base < 10
0%

g: g: g: t ~ '" t '" '" 1 ~
0

JanoOO 0 Ilia Base < 10
q> '%. g q0 Ilia i "- il. " '3 ".. .. :J .., :J .. ..,

12 Mo. TotaIll 01 01 Ilial Ilial
.. ... :; 0( :; .., 0( C/) z c ..,

.','

ISDN-BRI
All CLECs SWBT 70%

# Missed # Missed "10 MisSed % MiSSed Z-Vatue "
Due Dates >30 Days > 30 Days > 30 Days 60'%

50%

40%

30% 1~:':eCs
Aug-9S 0 0 Ilia 16.7"10 Base < 10 20"10
5ep-gg 1 0 0.0% 66.7"10 Base < 10

Oct-9S 3 0 0.0"10 0.0% Base < 10 10%

Nov-gg 2 0 0.0% 0.0% Base < 10

Dec-91 0 0 Ilia 0.0% Base < 10 0'%
g: '" ~

g: '" ~Jan-<lC 1 1 0.0% 0.0% Base < 10 '" q>
0. i- :> ¥:J 0 ..

I 12 Mo. TocatJ 71 d 0.0",,-1 15.0%1 .•.. · ,'<
0( C/) 0 z c ..,

ISDN-PRI
AI, CLECs SWBT 100"/.

# Missed # Missed % MiSsed % Missed Z-Vatue 90"/.
Due Dates > 30 Days >30 Days >30 Days

80%

70""-

60"/.

50"/. j- - -"" -swaT "i

4(tO/CI
I.........-AlICLECs\

Aug-gg 0 0 Ilia 0.0% Base < 10 30"/.

5ep-99 0 0 Ilia Ilia Base < 10 20""-
Oct-99 0 0 Ilia nla Base < 10

10"1.
Nov-gg 0 0 Ilia Ilia Base < 10 -Dec-gg 0 0 Ilia Ilia Base < 10 00/0

'" '" '" '" '" ~Jan-OO 0 0 Ilia Ilia Base < 10 ~
q> q> '" '"i- t; :> ~ "::s 0 0 ..

I 12 Mo. Totalll 01 01 nlal 0.~;,1
0( C/) z c ..,

UNE l.Doo ancI Port Combination - 'SON
All CLECs SWBT 70"1.

# Missed "10 MiSsed % Missed Z-Vatue
..

# Missed
Due Dates > 30 Days > 30 Days >30 Days 60"/.

50"/.

40"/.

30% 1~=:~Cs
Aug-gg 0 0 nla 16.7% Base < 10 20"/.
5ep-gg 0 0 Ilia 66.7% Base < 10

Oct-99 0 0 Ilia 0.0% Base < 10 10"1.

Nov-gg 0 0 Ilia 0.0"10 Base < 10

Dec-gg 0 0 Ilia 0.0""- Base < 10 0%

t i '" '" '" :;:
0 0 Ilia 0.0"10 Base < 10 q> 'l: '"Jan-OO t; ~ c

::s 0 ..
I 12 Mo. TOlaIII 01 01 Ilial 15.0"~1

0( C/) 0 z c ..,

271 - No. 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Dallas I R. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3
AllCLECs swar 100'10

# MiSSed # Missed % MiSSed % Missed Z·Vatue 90%
Due Dates > 30 DayS > 30Davs >30Davs

80%
Feb-9! 0 0 nla nla Base < 10

Mar-9! 0 0 nla nla Base < 10 700/.

Apr-9! 0 a nla nla Base < 10 60%
May·gs 0 0 nla nla Base < 10 50"10

1~~~~:eCsJun-9ll a a nla nla Base < 10
Ju~gs Base < 10

40%
0 0 nla nla

Aug-99 a 0 nla nla Base < 10 30%

Sep-99 1 0 0.0% nla Base < 10 20"/.
Oct·gs 0 0 nla nla Base < 10 10%
Nov-9! 0 0 ilia nla Base < 10 -Dec-99 0 0 nla nla Base < 10

00/.

'" '" i ! ~ '" ~ ~
~

~ 8: 0

Jan-lX Base < 10 '" '" '!' 0
0 a ilia ilia i ;ij <: "3 '" i > ~ C:.. ::> ~ ::> 0 ..

f 1; "4o.T':"ff 1 I 01 0.0%1 ntaf IL :::;; « :::;; ~ « en z 0 ~

ISDN·BRI

AIiCLECs SWBT 30%

# Missed # Missed % Missed % Missed Z·Value
Due Dates > 30 Days > 30 Davs > 30 Days 25%

20"/.

15%

1~~%a:eCsI
Aug-9S

10%
0 0 ilia 0.0% Base < 10

Sep-9! 3 1 0.00/. 0.00/. Base < 10

Oct-9\i 0 0.0% Base < 10
5%

0 nla

Nov-99 1 0 0.0% 0.00/. Base < 10 .:.
Dec·gs 1 0 0.0"10 0.0% Base < 10 0%

'" i '" '" '" ~Jan-lX 1 0 0.0% 25.00/. Base < 10 '!' g 'l: '!'
'" ~

<:
::> 0 Cl

I 12 Mo. ~otall,l 61 1 I 0.00...1 7.1%1 > « en z 0 ..,

Ct'> ISDN·PRI
AlICLECs SWBT 100'10

# Missed # Missed "10 Missed % Missed z-Vatue goo,,-
Due Dates >30 Davs >30 Davs > 30 Davs

80%

700/.

60%

500"- I··· .. ·swar
400/. '--'-All CLECs

Aug-99 0 0 nla nla Base < 10 30%
-Sep-99 0 0 nla nla Base < 10 20%

Oct-99 0 0 nla nla Base < 10
10%

Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10
00/.

~ '" '" ~ '" ~Jan~ 0 0 nla nla Base < 10 '" ~ '!'
'" Q. > 0 <:
::> .. 0

~
.. '"I 12 Mo. TotaI!1 01 01 nlal nlat

« en 0 0 ..,

,,>
UNE Loop and Port Combination - ISON
All CLECs swar 300/.

# Missed # Missed % Missed % Missed Z-Value
Due DaleS >30 Davs > 30 Days > 30 Days 25% .

200;.

15% 1~=:eCs
100/.

Aug-99 0 0 nla 0.0% Base < 10

Sep-99 0 0 nla 0.0% Base < 10
5%

Oct-99 0 0 nla 0.0% Base < 10

Nov-9ll 0 0 nla 0.00"- Base < 10

Dec-99 0 0 ilia 0.00"- Base < 10 00/.

t '" ~ '" '" ~Base < 10 '" '!' '"~ 0 0 nla 25.0% i- 1; u
::> 0 .. '"I 12 Mo. Total\1 01 01 nlal 7.1%1
« en z 0 ~

271 - No. 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

053
All CLECs SWBT 100%

II MISSed II Missed % MISSed % Missed Z-VaJue 90%
Due Oates > 30 Days > 30 DaYS >30 Days

80"10
Feb-9S 0 0 ilia ilia Base < 10

Mar-99 a a ilia nla Base < 10 70%

Apr-99 0 0 ilia ilia Base < 10 60%

May-9S 0 0 ilia nla Base < 10 50%

1~~~Cs
:

Jun-99 0 0 ilia ilia Base < 10

Jul-99
400/0a 0 ilia ilia Base < 10

Aug-99 a a ilia 0.0% Base < 10 30%

Sep-99 0 0 ilia ilia Base < 10 20"10
0<:t-99 0 0 nla ilia Base < 10 10%
Nov-99 0 0 ilia ilia Base < 10

Dec-99 0 a nla ilia Base < 10
0%

; '" g: i '" '" '" '" '" '" g: 0

Jan-OO '" '" 'l' %. i '" i 0
0 0 ilia ilia Base < 10 .:. .:. C: :; t u C:.. 0- .. :> :> .. ..

I ,;~.~;';"I)' 01 01 nlal 0.0%1··· u. ::E « ::E ..., ...,
« CIJ 0 z a ...,

ISON-BRI
All CLECs SWBT 25%

# Missed 1/ Missed % Missed %Mi$$ed Z-VaJue
Due Oates >30 Days > 30 DaYS >30 Days

20%

15%

10% 1~=~Cs
Aug-9S 1 1 0.0% 19.1% Base < 10

Sep-9lI 5 1 0.0% 11.6% Base < 10 5%
,

0<:t-9S 5 a 0.0% 8.7% Base < 10

Nov-99 4 0 0.0% 5.8% Base < 10 , .
Dec-99 7 a 0.0% 0.0% Base < 10

0%

'" i $ '" '" 0

Jan-OO 6 2 0.0% 6.3% Base < 10 ~ '" 'l' 0

<; ~ ~
C:

;2M<>. T~1l
:> 0 ..

I 281 41 0.0"..1 11.50/01 « (J) z a ..,

J ISDN-PRI
AIICLECs SWBT 100"/0

1/ Missed 1/ Missed % Missed % MiSSed Z-VaJue 90%
..... Due Dales >30 Davs >3ODavs > 300avs

80%

70%

60%

50% I.. ··· -SWBT I
400/0

_A1ICLECsI

Aug-99 a 0 ilia ilia Base < 10 30%

5ep-99 a 0 nla nla Base < 10 20"10
0<:t-99 0 a nla nla Base < 10

10"10
Nov-99 0 a ilia ilia Base < 10

Dec-99 0 0 nla nla Base < 10
0"/0

g: '" '" '" '" ~0 nla Base < 10 ! 2 1 'l'Jan-OO 0 nla C. u <:
:> .. ..

~I 1~ ~~~;otail t a I 01 nlal nlal « CIJ z a

UNE I..ooD and Poft Combination - ISDN
..•. All CLECs swaT 25%

I/Missed 1/ Missed %MtSSed % MiSSed Z-VaJue
Due Oates > 30 Days >3ODays > 30 Days

20"10

15%

10%
1~~~~Cs

Aug-99 0 0 ilia 19.1% Base < 10

5ep-99 a 0 nla 11.6% Base < 10 5%
0<:t-99 0 a ilia 8.7% Base < 10

Nov-99 a 0 nla 5.8% Base < 10 .
~

Dec-99 a a nla 0.0% Base < 10 0%

'" '" '" g: $ ~Jan-OO 6.3% Base < 10 'l' '" t0 0 ilia '" C.
~ ¥ <:

:> .. 0 ..
I 12 Mo. T01alII 01 01 llIar 11.5%1

« CIJ a ..,

271- No. 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3
AlICLECs SWBT 100%

# Missed # Missed 0/0 MisSed % MiSSed Z-Yalue 90%
Due Dates > 30 Davs > 30 Days >30 Davs

80%
Feb-911 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 70"10

Apr-99 0 0 nla nla Base < 10 60%

May-99 1 0 0.0% nla Base < 10 50%

I~~~~:cslJun-99 0 0 nla nla Base < 10
40%

Jul-99 0 0 nla nla Base < 10

Ault-99 0 0 nla ilia Base < 10 30%

Sep-99 0 0 nla nla Base < 10 20%
Oct-99 0 0 nla 0.0"/. Base < 10

10"/.
Nov-99 0 0 nla nla Base < 10 -Dec-99 0 0 nla nla Base < 10

O"k

~ '" '" ~ '" '" %. '" '" 0>

~
8

Jan-OO '" ~
q> q> q> '" '"0 0 nla nla Base < 10

~ ~ ~
c "3 i- t :,

'"" .., " 0 .,
I 12 Mo. T§ill 11 01 0.0%1 0.0"101

u. ::E « ::E .., « C/) 0 Z C ..,

ISDN-BRI
All CLECs SWBT 16%

# MiSSed # Missed % Missed % Missed Z-Yalue
14% ,

Due Dales >30 DaYS > 30 Days > 30 Days "
"

12% ' '

10"k

8%

I~=:ecs
61l1/o

Ault-9S 0 0 nla 5.0"10 Base < 10
.... .....

4%
Sep-99 1 0 0.0% 4.8% Base < 10

Oct-99 3 0 0.0% 14.3% Base < 10 2%

Nov-99 0 0 nla 0.00/. Base < 10

Dec-9S 1 0 0.0% 0.0"10 Base < 10
00/.

0> i
0>

~
0>

~Jan'()c • 1 0 0.0% 8.3% Base < 10 '" t q>

'" g c

" 0 .,
I 12 Mo. TotaJ" 61 01 0.00/.' 5.7"101

« C/) 0 z a ..,
.'

ISDN-PRI

AIICLECs SWBT l~o

# MiSSed # Missed % Missed % Missed Z-Yatue 90%
Due Dates >3ODavs >30 Days >30 Days

80"/.

70"k

60%

50% I~~~~:cs
40"10

Ault-99 0 0 nla nla Base < 10 30"/.

Sep-99 0 0 nla nla Base < 10 20"10
Oct-99 0 0 nla nla Base < 10 10"/,
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 0%

'" i '" 0> '" 0
Jan-()() 0 nla nla Base < 10 ~

0>
~ '" 90 t u c

" 0 .. .,
I 12 Mo. Totalll 01 01 nlal nlaJ

-< C/) 0 z a ..,

UNE LOOP AND Port Combination -ISDN
All CLECs SWBT 16%

# Missed # Missed % Missed % Missed Z-Yalue
14% ,

Due Dates >30 Days >30 Days >30 Davs "
"

12% . '

100/,

8% 1~:V~~cs
6%

Ault-99 0 0 nla 5.0% Base < 10
.......,

4%
Sep-99 0 0 nla 4.8% Base < 10

Oct-99 0 0 nla 14.3% Base < 10 2%
Nov-99 0 0 nla 0.0% Base < 10 ..:.
Dec-99 0 0 nla 0.0"/. Base < 10

0%

'" 0> '" '" i ~Jan-OO 0 0 nla 8.3% Base < 10 ~ ; '" ~'i; c

" 0 ~
.. .,

I 12 Mo. TotaJll 01 01 nlaJ 5.7"101 -< C/) a ..,

271 - No. 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Central! West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

VGPl

JM~r:;-tl All CLECs SWBT 10"",

1/ Missed I/Misse<! % Missed % MiSsed Z-Value 9"10 ,
Due Oates >90 Days >90 Days > 90 Days "

Feb-911 Base < 10
8% "0 0 nla 0.0"/.

Mar-911 0 0 nla 0.0"10 Base < 10 7"';'

Apr-911 0 0 nla 0.0"10 Base < 10 6%
May-9S 0 0 nla 9.1"10 Base < 10

5% I- -' ---SWBTJun-99 0 0 nla 0.0"/. Base < 10
4% _A1ICLECs

Jul-99 2 0 0.0% 0.0"/. Base < 10

Au~ 0 0 nla 0.0% Base < 10 3%

5ep-9ll 0 0 nla 0.0"/. Base < 10 2"/.
0Cl·911 0 0 nla 0.0% Base < 10

1%
Nov-99 0 0 nla 0.0% Base < 10

0ec-99 0 0 nla 0.0% Base < 10 0'%

~ ~ 8: t ~ '" 8: i ~
'" '" :;lJan-OO 0 0 nla 0.0"/. Base < 10 '!' ! '".:. c: :; Co ~ c:.. .. a. .. :> ..., :> .. 0 ..

I 12 Mo.Ti3il 21 01 0·0%1 0.5"101
LL. ::; 0( ::; .., 0( (J) Z Q ..,

</ 0iQilaI Subscriber Line (OSl)

All CLECs SWBT 100"10

I/Missed 1/ Missed % Missed % Missed Z-VaJue 90"10
Due Oates > 90 Days >90 Days > 90 Days

80%

70"';'

60%

50% I- .-.. -SWBT i
40"10 I_AlICLECsI

30"10

20"10

Nov-911
10"10

0 0 nla 0.0"/. Base < 10

0ec-9S . 0 0 nla 0.0"';' Base < 10 0%

'" 1 :;lJan-OO, 0 0 nla 0.0% Base < 10 '!'
> c:
0 ..

I 12 Mo. TotaIt;1 01 01 nla'
z Q ...,

....
OOS

All CLECs SWBT 100"/.

1/ Missed 1/ Missed 0/0 Missed "10 Missed Z-VaJue 90"/.
Due Oates > 90 Davs > 90Davs > 90 Oavs

800';'
Feb-911 0 0 nla nla Base < 10

Mar-9ll 0 0 nla nla Base < 10 70%

Apr-911 0 0 nla nla Base < 10 600",

May-911 0 0 nla nla Base < 10 50%

I~=:ecsJun-9ll 0 0 nla nla Base < 10

Jul-99 0 nla Base < 10
40%

0 nla
Aug-99 0 0 nla nla Base < 10 30"/.

5ep-99 0 0 nla 0.0"", Base < 10 20"10

0Cl-911 0 0 nla 0.0"';' Base < 10 10%
Nov-99 0 0 nla nla Base < 10

0ec·99 0 0 nla nla Base < 10
0"",

8: ~ '" '" '" ~ ~ '" 8:
~ ~

0

Jan-OO nla Base < 10 '" t ~ '!' <;>0 0 nla
~ is. :; '" 5} t; li: c:.. .. " " ..

I 12 Mo. TotaIl·t oj 01 nlal 0.0%'
LL. ::; 0( ::; .., ...,

0( (J) 0 Z Q ...,

OSI

AlICLECs SWBT 100"';'

I/Missed 1/ Missed % Misaed %M"_ Z-Value 90%
Due Dales >90 Days >90 Days > 90Davs

Feb-99 0 nla 0.0"", Base < 10
80%

0

Mar-9ll 0 0 nla 0.0% Base < 10 70%

Apr·99 0 0 nla 0.0"/. Base < 10 600/.

May-99 0 0 nla 0.0"/. Base < 10
50%

I~=cs.Jun-99 0 0 nla 0.0"';' Base < 10

JUI-99 0 0 nla 0.0"", Base < 10
40"10

Aug-99 0 0 nla 0.0"/. Base < 10 30"/.

5ep-99 0 0 nla 0.0"/. Base < 10 20"/.
0Cl-99 0 0 nla 0.0"/. Base < 10

10"10
Nov-9ll 0 0 nla nla Base < 10

0ec-99 0 0 nla 0.0% Base < 10 0"10

$ i i ~ '" ~ $ 1Il '" ~ 8} ~Jan-OO 0 0 nla 0.0"/. Base < 10 '" '"il '" C: " '" i- t; li: c:.. :> " 0 ..
I 12 Mo. TotaI,l 01 01 nlal 0.0"<.1

LL. ::; 0( ::;; ..., ..,
0( (J) 0 Z Q ..,

271 - No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 DaYS
VGPlIMe:r:;-tl

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-VaJue 90%
Due Dates >90 Days > 90 Days > 90 Days

Feb-99 0 0 nla 0.0% Base < 10
SOOIO

Mar-911 0 0 nla 0.0% Base < 10 70%

Apr-99 0 0 nla nla Base < 10 60%
May-911 0 0 nla nla Base < 10 SO%

1~:7~~CsIJun-99 0 0 nla nla Base < 10

Jul-911 0 0 nla nla Base < 10
40%

AUg-99 0 0 nla nla Base < 10 30%

Sep-911 0 0 nla nla Base < 10 20%
0Ct-99 0 0 nla nla Base < 10

10%
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 0%
0>

~
8: ~ 8: 0>

~
0> g: ~

0>
~Jan.(l(l S 0 0.0% nla Base <10

~
'l' ; ~is. >. C: :; '" 8 > c::

01

.. :> .., :> 0 ..
I 12 Mo. T$lf'l sl 0.0%1 o.oo~f

:::;: « :::;: .., « '" z 0 ..,
" "

Dklital Subscriber Une (DSl)
All CLECs SWBT 1000/.

# Missed # Missed % Missed % Missed Z-yaJue 900/.
Due Dates >90 Days > 90 Days > 90 Days

80%

70%

60%

50010

1~=:eCs40%

30%

20010

Nov-99
10%

0 0 nla 0.0010 Base < 10

Dec-99 0 0 nla 0.0010 Base < 10 0%

~ ~ ~Jan-QO 1 0 0.0% 0.0010 Base < 10
~

c::
0 ..

I 12 Mo. Total' I 11 01 0.0%[
z 0 ..,

,L " ,,' , DDS
AIICLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-yalue 90010
Due Dates > 90 Days > 90 Days > 90 Days

Base < 10
80%

Feb-99 0 0 nla nla

Mar-99 0 0 nla nla Base < 10 700k

Apr-99 0 0 nla nla Base < 10 60"/.
May-911 0 0 nla Ilia Base < 10 50010 I" -.. 'SWBT I
Jun-99 0 0 Ilia Ilia Base <10

JuI-99 0 nla Ilia Base < 10
4()01o _All CLECs !

0

Aug-99 2 0 0.0% Ilia Base < 10 30%

Sep-99 0 0 nla Ilia Base < 10 20010

0Ct-99 0 0 nla Ilia Base < 10 lOOk
Nov-99 0 0 nla Ilia Base < 10

Dec-99 0 0 nla Ilia Base < 10
0010

0> 0> 8: 0>
~

0>
~ i ~

~ 8: ~Base < 10 ; 0> 'l' '"Jan-QO 0 0 nla Ilia "- "- >. 0:: "3 '" (; ~ c::.. Co .. :> .., :> ..
I 12 Mo. Totalll d 01 0.0%1 nlat

IL :::;: « :::;: .., « '" z 0 ..,

001

All CLECs SWBT 100010

# Missed # Missed % Missed % Missed Z-yaJue 90%
Due Dates > 90 Days >90 Days >90Days

Feb-99 0 0 nla 0.00/. Base < 10
80%

Mar-99 0 0 nla 0.00/. Base < 10 70%

Apr-99 0 0 nla 0.00/. Base < 10 60%

May-99 0 0 nla 0.00/. Base < 10 SOOIo

I~=:ecsJun-99 0 0 nla 0.0010 Base < 10

Jul-99 0 0 nla Ilia Base < 10
4()O/.

Aug-99 1 0 0.0010 0.00,. Base < 10 30%

Sep-99 0 0 nla 0.00/. Base < 10 200/.
0Ct-99 0 0 nla Ilia Base < 10

10%
Nov-99 0 0 nla 0.00,. Base < 10 .

Dec-99 0 0 nla 0.0% Base < 10 00/.

8: 0> '" g: ~
0> '" 8: ~ g:

~ ~Jan.(l(l 0 0 nla 0.0% Base < 10 ~
0>

~ '"i "- ;., c:: Co i 8 ~Co .. :> .., :> ..
I 12 Mo. TotaIll 1 I 01 0.0%1 0.0%1

IL :::;: « :::;: .., « '" 0 ..,

271 - No. 47e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning' Specials (Resale)

January 2000

Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPl

IMe:'r:;-I
All CLECs SWBT 7"10

# Missed # MIssed "10 Missed % MisSed Z-VaJue .
6% "Due Dates > 90 Days > 90 Days > 90 Days '.

Feb-99
' .

10 0 0.0% 0.0"10 0.00

Mar-9lI 0 0 nla 0.0"4 Base < 10 5%

Apr-9ll 0 0 nla 0.0"10 Base < 10
4%

May-9lI 0 0 nla 0.0"/. Base < 10

1~:~~CsJun-9lI 0 0 nla 0.0"/. Base < 10 3"10
Ju~9lI 0 0 nla 0.0"/. Base < 10

Aug-9lI 0 0 nla 2.1% Base < 10 2% '.
Sep-99 0 0 nla 0.00/. Base < 10

0Ct-99 0 0 nla 0.0"4 Base < 10 1%

Nov-99 0 0 nla 6.7% Base < 10

Dec-9lI 0 0 nla 0.0"/. Base < 10 0%

~ ! '" ~ '" '" 8l 8l '" '" '" 8Jan-ocl 0 0 nla 0.0"4 Base < 10 I '!' '!' '" ~ '!'>. c: :; Q ci. ;3 III <:.. co ::l ::l .. 0 co

1 12 Mo. TotaIll 10 I 01 0.0"41 1.0%1
lL ::< ::< ..., ...,

« '" z c ...,

DilIitaI SubScriber Line (DSL)
AlICLECs SWBT 100%

# Missed # Missed % Missed %UisSed Z·VaJue 90%
Due Dates > 90 Davs >90 Days > 90 Days

80%

700/.

60%

50"4

I~=csl40%

30"/.

200/.

10"4
Nov-9lI 0 0 nla 0.0% Base < 10

Dec-9S 0 0 nla 0.0% Base < 10 00/.

'" '" ~Jan-Q(l 0 0 nla 0.0% Base < 10 '! ~ c:

01 01

<.,.

~.ti<
0 co

I 12 Mo. Towl<1
z c ...,

,,:x:HT ,

DDS

< AlICLECs SWBT 100%

# Missed # Missed % MISSed %M$Sed Z-VaJue 90%
Due Dates > 90 Days > 90Davs >900avs

Feb-9lI
80%

0 0 nla nla Base < 10

Mar-9S 0 0 nla 0.0"4 Base < 10 70%

Apr-9lI 0 0 nla nla Base < 10 60%

May-9lI 0 0 nla nla Base < 10 50"4 I····· 'SWBT
Jun-99 0 0 nla nla Base < 10 1-+-A11 CLECs
Jul-99 0 0 nla nla Base < 10

40%

Aug-99 2 0 0.0"4 0.0% Base < 10 30"4

Sep-99 1 0 0.0"/. nla Base < 10 20"1.
0Ct-9lI 0 0 nla 0.0"4 Base < 10 10"1.
Nov-9lI 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla nla Base < 10
00/.

8l ~ 8l '" ~ ~ 8l ~ ~ '" '" ~Jan-ocl; 0 0 nla nla Base<10 '" I ~i a. ;., c: :; Q i- <; c:co co ::l ..., ::l 0 .. co
,I 12 Mo. Towl·

lL ::< « ::< ..., « (/) z c ...,
3 0 0.0"1. 0.0%

DSI

All CLECs SWBT 100"/.

# Missed # Missed % MiSSed % Missed Z-Value 90%
Due Dates > 90 Davs >90 DaVS > 90 Davs

Feb-99 0 0 nla nla Base < 10
80"/.

Mar-99 0 0 nla nla Base < 10 700/.

Apr-99 0 0 nla 0.0% Base < 10 60"/.

May-99 0 0 nla nla Base < 10
50%

I~~w:ecsJun-99 0 0 nla 0.0"4 Base < 10

JU~9S 0 0 nla 0.0"1. Base < 10
40%

Aug-99 0 0 nla 0.0"/. Base < 10 30%

Sep-99 0 0 nla 0.0"1. Base < 10 20"/.
0Ct-99 0 0 nla 0.0"/. Base < 10

10%
Nov-9S 0 0 nla nla Base < 10

Dec-99 0 0 nla 0.00/. Base < 10 0%

~ '" 8l '" '" ~ i- t 8l ~ '" 8Jan-Q(l 0 0 nla nla Base < 10 '" '\' '% '\'

~
:i; "- >. :; 1; ~

<:Q. co ::l ::l 0 co

I 12 Mo. TotaIll 01 0\ nlal 0.00/.1
::< « ::< ..., ...,

« '" 0 z c ...,

271- No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPL

1Mea,:.~tl All Cl£Cs SWBT 100"10

/I Missed /I Missed % MisSed % Missed Z-VaJue 90"10
Due Dates > 90 Days > 90 Days > 90 Days

Feb-99 8 0 0.0% nla Base < 10
80"10

Mar-99 0 0 nla 0.0"4 Base < 10 70"/.

Apr-99 2 0 0.0% 0.0% Base < 10 60% .

May-99 0 0 nla 0.0"4 Base < 10 50"10

I~:':ecsJun-99 0 0 nla 0.0"4 Base < 10

Jul-99 0 0 nla 0.0"10 Base < 10 40%

Aug-99 1 0 0.0"10 0.0"4 Base < 10 30"10

Sep-9S 0 0 nla nla Base < 10 20"10
Oct-9S 0 0 nla nla Base < 10

10"10
Nov-lIS 0 0 nla nla Base < 10

Dec-99 ' 0 0 nla nla Base < 10 0"10
0> 0> III ! 8: ~ i 1

0> 0> 0>
~Jan-llC 0 0 nla 0.0"4 Base < 10 ~

0> 0> 'Z '!'"- "- C :> of;
~

c:.. CD Q. CD :> :>
~

..
12 Mo. ToIIII ;'1 111 01 0.0"41 0.0"101·

,; u. ::; « ::; -, -, « '" 0 -,
.......

\,.' DigiIaJ Subscriber Line (OSL)AIICl£Cs SWBT 100"10
i; # Missed # Missed "10 MiSsed % Missed Z-Value 90"4'., Due Oates >90 Days > 90 Days > 90 Days

80"10

70"4

60"10

50%

1~::eCs40'0

30%

20"10

Nov-lIS
10"4

0 0 nla 0.0"/. Base < 10
~

Dec-99 0 0 nla 0.0"4 Base < 10 0"4
0> S; ~Jan-110 0 0 nla 0.0"10 Base < 10 '!'
>

~
c:

. ,; Mo. TOla"l
0 CD

I 01 01 nI.1 ... z 0 -,

"" ODSAIICl£Cs SWBT 100"10

II Missed # Missed % MiSsed % MiSSed Z-VaJue 90"4
Due Oates > 90 Davs > 90 Days > 90 Davs

80"10
Feb-99 0 0 nla nla Base < 10

Uar-99 0 0 nla nla Base < 10 70"""

Apr-99 0 0 nla nla Base<1~ 60"10
May-lIS 0 0 nla 0.0"4 Base < 10 50%

1~:'~CsJun-99 0 0 nla nla Base < 10

JUI-99
40"10

0 0 nla nla Base < 10

Aug-99 0 0 nla nla Base < 10 30"""

Sep-99 0 0 nla nla Base < 10 20"10

Oct-99 0 0 nla nla Base < 10
10"""

Nov-99 0 0 nla nla Base <10
~

Dec-99 0 0 nla nla Base < 10
0",,"

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
~Jan-110 ~ ~

0> '!' 'l' 'l' 'l' 0> '!' 0>

~0 0 nla nla Base < 10 a >. c: "3 co ~ <3
;, c

CD .. :> -, :> 0 ..
I . 12 Mo. TotaIll 01 01 nlal 0·0"4

u. ::; « ::; -, « '" z 0 -,

.- DSIAlICl£Cs SWBT 100%

/I Missed /I Missed % Missed "IoMlSSed Z-Value 90"/.
Due Dates > 90 Days > 90 Days > 90 Days

Feb-99 0 0 nla nla Base < 10
80%

Mar-99 0 0 nla nla Base < 10 70"/.

Apr-99 0 0 ilia 0.0"4 Base < 10 60%
May-99 0 0 nla nla Base < 10 50"10

1~~w:eCsJun-99 0 0 nla 0.0"4 Base < 10

Jul-99 0 0 nla 0.0"4 Base < 10 40"""

Aug-99 0 0 nla 0.0"10 Base < 10 30"/.

Sep-99 0 0 nla 0.0"/. Base < 10 20"4
Oct-99 0 0 nla nla Base < 10

10%
Nov-99 0 0 nla 0.0"4 Base < 10

Dec-99 0 0 nla 0.0""" Base < 10 0"/.

i ~
8: 0>

~
0> 8: i ~

0> S; ~0.0"10 Base < 10 't '!'
~Jan-110 0 0 nla a "3 '" ~

c:
CD :> :> ..

I 12 Mo. TOlaf! 01 01 nlal 0.0"..1 u. ::; « ::; -, -, « '" 0 z 0 -,

271 - No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DS3
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-VaJue 90%
Due Dates >90 Days > 90 Days > 90 Days

Feb-lIS Base < 10
80%

0 0 nla IVa

Mar-lIS 0 0 nla nla Base < 10 700;.

Apr-9S 0 0 IVa nla Base < 10 60%

May-9S 0 0 nla nla Base < 10 50"4 ,_. - _. ·SWBT ;

Jun-99 0 0 nla nla Base < 10

Jul-9S
40% _AIICLECs: .

0 0 nla nla Base < 10

Aug-99 0 0 nla nla Base < 10 30%

$ep-99 0 0 nla nla Base < 10 200/0

0Ct·99 0 0 nla nla Base < 10 10%
Nov-99 0 0 nla nla Base < 10

0«-99 0 0 nla IVa Base < 10
0%

~
0> 8: 0> 0> 0> i 0> $ 0>

~
0

nla Base < 10 ! 't Ol '!' 0>
~ 9Jan-lXl 0 0 nla 'i ~ i:: :; i u ~

c
'" '" :> -, :> 0 '"I 12 Mo. Tolaltl 01 01 nlal nlat

u. ::E <I: ::E -, <I: (J) 0 Z 0 -,

ISDN-SRI

AIICLECs SWBT 100%

# Missed # Missed % Missed 0/0 Missed Z-Value 90"1.
Due Dates > 90 DaYS > 90 Days > 90 Days

80%

70%

60%

50%

I~=::cs40"10

Aug-91 0 0 nla 0.0% Base < 10 30%

Sep-91 1 0 0.0"10 0.0"10 Base < 10 200/.

0Ct-9l 3 0 0.0% 0.0"10 Base < 10
10"10

Nov-9l 2 0 0.0"10 0.0% Base < 10

0«-99 0 0 Ria 0.0"10 Base < 10 0"10

8: ~ 8: ~
0> l;lJan-OO 1 0 0.0% 0.0% Base < 10 C. i 8 > ~ c

:> 0 !lI 12 Mo. Total'] 71 01 0.0041 0.0%1
<I: (J) Z 0

ISDN·PRI

All CLECs SWBT 1000/.

# Missed # Missed % MiSSed % Missed Z-Value 90%
Due Dates >90 Days > 90Davs > 90 Days

80%

700/0

60%

50""-

1~=~~Cs4004

Aug-99 0 0 Ria 0.0"10 Base < 10

300__

-
Sep-99 0 0 nla Ria Base < 10 20%

0Ct-99 0 0 nla nla Base < 10
10%

Nov-99 0 0 nla Ria Base < 10 -0«-99 0 0 nla nla Base < 10
00/0

8: 0>

~
0> 0> l;lJan.OO 0 0 nla Ria Base < 10 i i '!'C. ~ c

:> '"I 12 Mo. ToIaI!/ 01 01 nlal 0.0'l-.1 ••• « (J) 0 0 -,

UNE Loop and Port Combination - ISDN
1000/0All CLECs SWBT

# Missed # Missed % MiSSed % Missed Z-Value 90"10
Due Dates > 90 Davs > 90 Davs > 90 Days

80%
700__

60%

50"10 I••••••SWBT
400__ I_A.cLEcs

Aug-99 0 0 nla 0.0% Base < 10 300/0

Sep-99 0 0 nla 0.0% Base < 10 20"10
0Ct·99 0 0 nla 0.00/0 Base < 10

10"10
Nov-9S 0 0 Ria 0.0"10 Base < 10

~

0«-99 0 0 Ria 0.0% Base < 10 0"10
0> Ol

~
0> 0>

~Jan-OO 0 0 nla 0.0010 Base < 10 t ~ '!' '!'
> :.: c

:> .. 0 '"I 12 Mo. TOIaIll 01 01 Rial o.co/.I <C (J) Z 0 -,

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

OS3

AlICLECs SWBT 100%

# Missed # MisSed % MisSed 0/0 Missed Z-Value 90'%
Due Dates > 90 Days > 90 Days > 90 Days

Feb-99
80%

0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 70%

Apr-99 0 0 nla nla Base < 10 60"';'

May-911 0 0 nla nla Base < 10 50"",

I~:~~cs:Jun-99 0 0 nla nla Base<10'

Jul-99 0 0 nla nla Base < 10
40%

Aug-99 0 0 nla nla Base < 10 30%

Sep-99 1 0 0.0% nla Base < 10 20%

Qcl-99 0 0 nla nla Base < 10 10%
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10
0%

'" ~ '" ll: 01
~ i 01

~ ~ ~
0

JanoOO 0 ilia nla Base < 10 ; ! % b- e;>0 >. "3 ~
<:

'" '" " " .. 0

1 12 Mo. ToIlIlJ] ;, 01 0.0%1 nlaF
u. ::E 4: ::E .., ..,

4: en z 0 !!l
',('

ISON- BRI

AHCLECs SWBT 100"10

# Missed # Missed % Missed % Missed Z-Yalue 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%

70%

60"/.

50"';'

1~:':eCs40%

Aug-9!l 0 0 nla 0.0% Base < 10 30%

Sep-9Il 3 0 0.0% 0.0% Base < 10 20%

Oct-99 0 0 nla 0.0% Base < 10
10%

Nov-99· 1 0 0.0% 0.0% Base < 10

Dec-99 1 0 0.0% 0.0% Base < 10. 0%

i i ll: ~ g; ~JanoOO ", 1 0 0.0% 0.0% Base < 10 ~

" <3 ~
~ ..

I 12 Mo. TOiaIt" 61 01 0·0%1 0.0%1
4: en Q ..,

,- ISON-PRI

All CLECs SWBT 100%

# Missed # MisSed % MiSsed % Missed Z-Value 90%
Due Dates >90Days > 90 Days > 90 Days

80"",

70%

60"';'

50"/. 1~::eCs
40%

Aug-99 0 0 nla nla Base < 10 30%

Sep-99 0 0 nla nla Base < 10 20%
Oct-99 0 0 nla nla Base < 10

10%
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 0%
01 i '" 01 '" 0

JanoOO 0 0 nla nla Base < 10
01

*
'!'

~
e;>

'" ~
<:

" .. ..
I 12 Mo. TOIalff 01 01 nlal lIIal

4: en 0 z Q ..,

UNE LooP and Port CombinatiOn - ISDN
AHCLECs SWBT 100%

# Missed # MisSed % MiSsed 0/0 MiSSed Z-Yalue 90%
Due Dates > 90 Days > 90 DaYS > 90 Days

80%

70%

60"';'

50"';' 1-· .. · 'SWBT

40%
j-+-All CLECs

Aug-99 0 0 nla 0.0% Base < 10 30%

Sep-99 0 0 nla 0.0% Base < 10 20%

Oct-99 0 0 nla 0.0% Base < 10
10%

Nov-99 0 0 nla 0.00/. Base < 10

Dec·99 0 0 nla 0.0"10 Base < 10 0%

t 01
~ ll: 1 ~JanoOO 0 0 nla 0.0% Base < 10 ~ 8 :>

" 0 '"I 12 Mo. Totalll 01 01 lIIal 0.~,.1
4: en z Q .,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Houston

Percent Misaed Due Dates Due to Lack of Facilities> 90 Days

DS3
AllCLECs SWBT 100"10

# Missed # Missed % Missed % Missed Z-Yalue 90%
Due Dates >90Days > 90 Days > 90 Davs

80%
Feb-9S 0 0 nla nla Base < 10
Mar-99 0 0 nla nla Base < 10 70"10

Apr-99 0 0 nla nla Base < 10 60%

May-99 0 0 nla nla Base < 10 50%

I=:~cslJun-99 0 0 nla nla Base < 10

Jul-lIE Base < 10
40%

0 0 nla nla
Aug-99 0 0 nla 0.0% Base < 10 30%

Sep-99 0 0 nla nla Base < 10 20%
Oct-lIE 0 0 nla nla Base < 10 10%
Nov-99 0 0 nla nla Base < 10

Dec-lIE 0 0 nla nla Base <10
0"10

~ ~
g t '" '" ~ '" '" '" g

~Jan-4C '!' '!' ; ~ ~0 0 nla nla Base < 10 IS. c: :;
~.. " " -£ ..

I 12 Mo.TotaI'l ~C 01 nlal 0·0"4'
lL :; « :; .., ..,

0< '" 0 ..,

...... ISDN·BRI
All CLECs SWBT lOO'l'.

<:
# Missed # Missed % Missed % Missed Z-Yalue 90"10

Due Dates >90 Days >90Davs > 90Davs
80%

70"10

60%

50%

1==~Cs'40%

Aug-99 1 0 0.0"1. 0.0"10 Base < 10 30%

Sep-99 5 0 0.0"1. 0.00/. Base < 10 20"10
Oct-99 5 0 0.0"10 0.0"1. Base < 10

10"10
Nov-99 4 0 0.0"10 0.0% Base < 10

Dec-99 7 0 0.0"10 0.0"1. Base < 10 0"1.

'" '" '" '" '" ~Jan-QO 6 0 0.0% 0.0"10 Base < 10 '!' '!' '" '!' '!'
Ol i 8 i; ~" ..

I 12 Mo. Total"· 281 01 o.§ . 0·0"4
0< (j) Z 0 ..,

> ISDN-PRI
AlfCLECs SWBT 100"/.

# Missed # Missed % Missed % Missed Z-Yalue 90"10
Due Dales > 90 Days > 90 Days >90 Davs

80"10

70"1.

60"10

50%
1~:~Cs40%

Aug-99 0 0 nla nla Base < 10 30%

Sep-99 0 0 nla nla Base < 10 20%
Oct-99 0 0 nla nla Base < 10

10"10
Nov-99 0 0 nla nla Base < 10 -Dec-99 0 0 nla nla Base < 10 0"10

~ i '" '" '" ~Jan-QO 0 0 nla nla Base < 10 t '!' '!'> ~ c:
" 0 ..

I 12 Mo. TotaIl) 01 01 nlal nlaf
0< (j) 0 z 0 ..,

UNE Loop and Port CombinatiOn • 'SON
100"10AnCLECs SWBT

# Missed # Missed % Missed % Missed Z·Yalue 90%
Due Dales > 90Davs > 90 Davs >90 Davs

80%

70"10

60"10

50"10

I~~w:ecs400/.

Aug-99 0 0 nla 0.0"10 Base < 10 30"10

Sep-99 0 0 nla 0.0% Base < 10 20"/.
Oct-99 0 0 nla 0.0"1. Base < 10

10"10
Nov-9S 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0"1.

~ i ~ ~ $ l;lJan-QO 0 0 nla 0.0% Base < 10
~

c:

" 0 ..
I 12 Mo. TOle,11

1

01 01 nlal 0.0%1· 0< (j) Z ..,

271 - No. 471



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Spec:ials (Resale)

January 2000

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DSJ
All CLECs SwaT 100%

# Missed # Missed % MisSed % Missed Z-Value 900/0
Due Dates > 90 Days >90 Days > 90 Davs

Fe1r99
800/0

0 0 nla nla Base < 10
Mar-9S 0 0 nla nla Base < 10 70"...

Apr-9i1 0 0 nla nla Base < 10 600/0
May-911 1 0 0.00/. nla Base < 10 50%

1~=::CsJun-99 0 0 nla nla Base < 10
JuI-9i1 0 0 nla nla Base < 10

400/0

Au\t-99 0 0 nla nla Base < 10 30%

Sep-99 0 0 nla nla Base < 10 20%
Oct-99 0 0 nla 0.0"... Base < 10

10%
Nov-99 0 0 nla nla Base < 10 -Dec-99 . 0 0 nla nla Base < 10 0%

~ '" 8l '" % '" '" i ~
'" ~ ~Jan-OO" nla Base < 10 "!' t "!' '" "!'0 0 nla ii .:. :; Co >

~
r::- '" co :> ..., ::s

~ co

I 12 Mo.T;;Jj 1\ 01 0.0%1 o.O%t·j: lL ~ 00( :; ..., 00( '"
...,

~

SF ISDN-SRI.......... All CLECs SW8T 100%.. # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Davs > 90 Davs > 90 Davs

800/0

70%

60%

50%

1~=::CsI40"10

Au\t-911 0 0 nla 0.0"/. Base < 10 300/0

Sep-911 1 0 0.00/. 0.0""- Base < 10 20%
Oct-99 3 0 0.0% 0.0"... Base < 10

10%
Nov-99 0 0 nla 0.0% Base < 10 -Dec·9lj 1 0 0.0% 0.0"/. Base < 10 00/0

~
g; '" g; '" ~Jan-ol: 1 0 0.0% 0.0"... Base < 10 g "!'

! > ~::s 0 os

I 12 Mo. TOIalII 61 01 0.0%1 0:0·4·.... -< z c ...,

-- ISDN-PAl
All CLECs SWBT 1000/0

# Missed # Missed % Missed % Missed Z-Value 90"/.
Due Dates > 90 Days > 90 Days > 90Davs

llO'f.

70"/.

60%

50'0/.

1~=~~CsI40"10

Aug-99 0 0 nla nJa Base < 10 30%

Sep-99 0 0 nla nJa Base < 10 200/0
Oct-99 0 0 nla ilia Base < 10

10"...
Nov-99 0 0 nla ilia Base < 10

Dec-99 0 0 nla nJa Base < 10 00/.
8: '" 8l '" $ ~Jan-OO 0 0 nJa ilia Base < 10 ; '"bo 8 ;. u r::
::s

~
., co

I 12 Mo. T01lIIl:1 01 01 nlal ntal 00( '" c ...,

UNE l.ooD and Pen Combination - ISDN

All CLECs SWBT 1000/.

# Missed # Missed % MiSSed °/0 Missed Z-Value 90"/.
Due Dates >90 Days >90 Davs > 90 Days

llO'f.

70"...

600/.

500/0
1~=;~Cs400/.

Aug-99 0 0 nla 0.0"... Base < 10 300/.

Sep-99 0 0 nla 0.0""- Base < 10 200/.
Oct-99 0 0 nla 0.00/. Base < 10

10%
Nov-9S 0 0 nla 0.00/0 Base < 10

Dec-99 0 0 ilia 0.0""- Base < 10 00/.

~ i ~ ~
g; ~Jan-OO 0 0 nla 0.0"... Base < 10 u r::

::s 0 ., co

I 12 Mo. T01lIIH 01 ~ I nlal 0.0"4
-< '" z c ...,
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